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1. INTRODUCTION 
 
 

1.1. Qualification title and code  
 
This specification covers the following qualification: 
 
WJEC Applied Diploma in Health and Social Care 
  
The Ofqual Qualification Number (listed on The Register) is: 603/0857/6. 
 

1.2. About WJEC Applied Certificates and Diplomas 
 
WJEC Applied Certificates and Diplomas are Level 3 qualifications that can be taught 
as standalone qualifications or alongside GCE AS and A Levels and other Level 3 
qualifications as part of a programme of study.  
 
They are designed to offer exciting and interesting experiences that focus learning for 
16-19 year-old learners through applied learning, i.e. the acquisition of knowledge 
and understanding in purposeful contexts linked to a sector or subject area. 
 
Applied Certificates and Diplomas are characterised by: 
 

• clearly structured content and straightforward assessment criteria 

• opportunities for flexible teaching approaches 

• regular teacher training courses 

• high quality resources including teacher guides and digital resources 

• questions and tasks designed to enable candidates to demonstrate what they 
know, understand and can do 

• accessibility of materials 

• direct access to subject specialists 
 

  

http://register.ofqual.gov.uk/
http://register.ofqual.gov.uk/
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Available in the following subject areas and sizes, Applied Certificates and Diplomas 
support learners progressing to university:   
 

 
Certificate 
 
(180 GLH) 

Diploma 
 
(360 GLH) 

Extended 
Diploma 
(720 GLH) 

Business (new for 2017) ✓ ✓  

Criminology ✓ ✓  

Environmental Science  ✓ ✓ 

Food Science and Nutrition ✓ ✓  

Health and Social Care (England) 
(new for 2017) 

✓ ✓  

Medical Science ✓ ✓  

Professional Construction 
Practice (new for 2017) 

 ✓  

Statistical Problem Solving Using 
Software 

✓   

Tourism (new for 2017) ✓ ✓  
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1.3. About the Qualification 
 
The WJEC Applied Health and Social Care qualifications for England are designed to 
provide learners with underpinning knowledge, understanding and skills of the health 
and social care sectors, providing a broad basis for further or higher education or for 
moving into employment within the sectors. 
 
The new qualifications are built on a firm foundation of knowledge and understanding 
of practitioner roles and values, set within contemporary sector-specific contexts.  
The qualifications include a breadth and depth of learning, including the underpinning 
of core values within the sectors, in addition to the relationships between 
contemporary policies and service provision and the impact of financial challenges on 
service provision in the UK. 
 
Although there are no formal entry requirements, the qualifications support 
progression from Level 2, particularly the new Level 1/2 Vocational Awards in Health 
and Social Care and Child Development and GCSEs in Sociology and related 
subjects.  The qualifications are designed to be delivered over two years and are 
likely to be studied in schools or colleges alongside GCE A Levels and other 
qualifications. 
 
 

1.4. Skills Development  
 
The Applied Diploma in Health and Social Care enables learners to gain essential 
employability skills that are valued by employers, further and higher education 
including: 
 

• literacy and numeracy 

• digital literacy 

• critical thinking and problem solving  

• planning and organisation 

• creativity and innovation 

• personal effectiveness 
 

In Wales, these skills are formally assessed as part of the Skills Challenge Certificate 
(Welsh Baccalaureate). 
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1.5. Structure 
 
Diploma Structure 
 
The Applied Diploma in Health and Social Care is made up of three mandatory units 
plus one of two optional units (a total of four units). 
 
 

Unit Title Assessment M/O GLH % 

1 (Contemporary) Issues in 
Health and Social Care 

External 
(examination) 

M 90 25% 

2* Core Values and Services Internal M 90 25% 

3 Employment within the 
Sectors 

Internal O 90 25% 

4 Experience of Disease, 
Illness and Disability 

Internal O 90 25% 

5* Human Behaviour and 
Development 

External (examination) M 90 25% 

Key: M = Mandatory Unit, O = Optional Unit 

* Synoptic 

 
Learners must pass all units (4) to achieve a grade for the qualification. 
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1.6. Guided Learning Hours (GLH) and Total 
Qualification Time (TQT) 
 
Each unit in the Applied Diploma in Health and Social Care has been allocated a 
number of guided learning hours (GLH). This is the number of guided learning hours 
that WJEC expects the centre to provide to support learners to achieve a unit. 
Guided learning means activities such as classroom-based learning, tutorials and 
online learning, which is directly supervised by a teacher, tutor or invigilator. It also 
includes all forms of assessment which take place under the immediate guidance or 
supervision of a teacher, supervisor or invigilator. 
 
The total number of GLH assigned to the Applied Diploma in Health and Social Care 
is 360 hours.  
 
In addition to the GLH, WJEC also specifies a total number of hours that it is 
expected learners will be required to undertake in order to complete the qualification, 
this is referred to as the total qualification time (TQT). Activities which contribute to 
the TQT include independent and unsupervised research, unsupervised coursework, 
unsupervised e-learning and e-assessment and all guided learning. 
 
The TQT assigned to the Applied Diploma in Health and Social Care is 540 hours.  
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2. UNITS 
 

2.1. Unit Format 
 
 
Unit title 
 
The unit title summarises in a concise manner the content of the unit. 
 
Guided learning hours (GLH) 
 
GLH represents only those hours in which a tutor is present and contributing to the 
learning process. In some organisations this is known as ‘contact time’. This time 
includes lectures, supervised practical periods and supervised study time. 
 
Aim  
 
The aim provides a brief and clear summary of the unit.  It also indicates the applied 
purpose for the unit. 
 
Unit overview 
 
The overview gives a summary of the unit content. It sets the vocational context of the 
unit and highlights the purpose of the learning in the unit. 
 
Skills development 
 
This section outlines the specific essential employability skills that will be developed 
through the unit. 
 
Assessment criteria 
 
The assessment criteria specify the standard a learner is expected to meet to 
demonstrate that the learning outcomes of that unit have been achieved.  
 
Unit content 
 
The content defines the breadth and depth of learning for an assessment criterion.  It 
is expected that all the indicative content will be delivered during the programme of 
learning.  It is not required to assess every aspect of the content when assessing the 
unit.  Learners will be expected to apply the knowledge, understanding and skills 
acquired through their learning to the specifics of the assessment context. 
 
In some learning outcomes unit content is given as an example (e.g.).  This is used to 
exemplify the content only and learners can use any examples that they are taught in 
their summative assessments. 
 
For some assessment criteria, no content is specified.  Centres can determine the 
content to be learned based on local circumstances. 
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Performance bands 
 
These are used to determine the summative unit grade. Performance bands do not 
add additional requirements to the assessment criteria.  Performance bands are used 
to determine the grade for a unit. 
 
Assessment 
 
Applied Diplomas are assessed through controlled internal assessment or external 
assessment.  This section of the unit summarises assessment requirements. 
 
Guidance for delivery 
 
This gives the tutor some ideas on how to deliver the units in a vocational setting 
consistent with the philosophy of the qualification and intent of the unit.  A minimum 
of three sample contexts are provided for each unit.  The guidance also gives ideas 
of vocational settings for the unit and suggests possible contacts that could be made 
in the delivery of the learning. 
 
Resources 
 
This identifies useful resources to help in the delivery of the learning.  Many of the 
resources listed are suitable for using with learners. 
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2.2. Unit 1 
 

Unit title (Contemporary) Issues in Health and Social Care 

GLH 90 

 

Aim 

• To understand current, contemporary issues in health and social care. 

 

Overview 

As the first and one of the mandatory units in both the Applied Certificate and Diploma, 
this unit gives learners a foundation in the current context of health and social care in the 
UK. This unit is externally assessed. 
 
Firstly, learners gain an understanding of the inequalities that exist in society and have the 
opportunity to contextualise these within health and social care settings.  Learners then 
examine the demographic changes in society, using demographic data, and explore 
possible explanations for patterns that are observed. 
 
Building on their learning, learners then discuss current issues in relation to health and 
social care, looking at issues around, for example, legislation and mental health, linked to 
different social groups.  Learners also have the opportunity to contextualise current issues 
and debates to their own locality, investigating contemporary issues in health and social 
care. 
 
This unit is then brought together with statistical evidence of health in the UK, analysing 
patterns of health, illness, disease and disability in the UK, suggesting possible 
explanations for any patterns and trends observed in the data and the impact of this data 
on service provision.  
 
This unit will enable learners to: 
 

• understand the characteristics that promote inequality and how individuals experience 
inequality 
 

• use demographic and statistical data to understand current issues in health and social 
care. 
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Skills Development 

It is envisaged that the study of this unit will generate opportunities for the development of 
skills. 
 
Examples of such opportunities are noted below. 
 
Digital literacy and numeracy: in examining demographic data produced by various 
agencies (available online) in addition to the analysis of the patterns of health, illness, 
disease and disability. 
 
Critical thinking and problem solving: in suggesting possible explanations for any 
patterns and trends observed in the data and the impact on service provision. 
 
Creativity and innovation: in considering demographic data and the contextualisation of 
current issues and debates. 
 
Personal planning and effectiveness: in preparing for assessment. 
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 Learning Outcomes, Assessment Criteria and Taught Content 
 

Learning Outcome  Assessment Criteria Taught Content  
Learners must be taught the following content: 

Exemplification 
(in addition, see Guidance for 
Teachers) 

LO1  Understand the 
inequalities in society 
that exist in health 
and social care 

AC 1.1  Describe the 
characteristics that result in 
inequality  

Including: 
 

• social class 

• sexual orientation 

• sex and gender 

• disability 

• age 

• ethnicity  

Learners will need to understand that 
often these characteristics are inter-
linked; two or more may work together 
and result in inequality 

AC 1.2  Define ways in 
which individuals 
experience inequality 

Including: 
 

• stereotyping 

• prejudices 

• labelling 

• discrimination 

• marginalisation 

Health and social care examples 
should be learned to illustrate the 
definitions 
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Learning outcome  Assessment criteria Taught content  
Learners must be taught the following content: 

Exemplification 
(in addition, see Guidance for Teachers) 

LO2  Examine 
demographic changes 
in society 
 

AC 2.1  Describe 
demographic data in 
contemporary society 

Demographic data in relation to: 
 

• families 

• employment and unemployment 

• economic factors 

• migration 

• births and deaths 

• education 

• changing role of women and men 

• informal care 

• ageing population 

Learners will need to study patterns and 
trends of demographic data in 
contemporary society.  Specific reference 
should be made to the changing roles of 
mothers and fathers in the family and at 
work. 

AC 2.2  Explain reasons for 
changes in demographic data 

Including: 
 

• technological changes 

• population changes 

• cultural factors 

• economic factors 

• media influences 

• political factors 

Learners should be aware of: 
 
Cultural factors including ideology, religion 
and ethnicity. 
 
Political factors including pressure groups 
and global change. 
 
Learners should understand how the 
impact of media influences has changed 
with the increased prevalence of digital 
social media. 

 

AC 2.3  Discuss the uses of 
demographic data 

Including: 
 

• assessing the potential needs of the population 

• planning and targeting services 

Learners should understand how 
government and service providers use data 
to help plan service provision and 
personnel; for example, for: 
 

• benefits, including pensions 

• schools, early years, higher education 

• care homes 

• hospitals 
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Learning outcome 3 Assessment criteria Taught content  
Learners must be taught the following content: 

Exemplification 
(in addition, see Guidance for Teachers)   

LO3  Discuss current 
issues in health and social 
care 

AC 3.1  Describe current 
issues in health and social 
care 

Including issues around: 
 

• legislation  

• mental health 

• long-term conditions between different 
social groups 

• the role of informal care and carers 

• funding 

Learners should know about legislation 
including: 
 

• Equality Act (2010) 

• Care Act (2014) 
 

Centres should consider changes to the 
above legislation as they arise. 
 

Centres should focus on the 
contemporary nature of each of the 
issues and consider any changes each 
year as they arise. Learners should be 
aware of: 
 

Mental health, including suicide rates 
between different social groups. 
 

Long-term conditions, including high 
blood pressure, stroke, dementia and 
arthritis. Social groups include socio-
economic groups, sex, ethnicity and age. 
 

The role of informal care, including the 
work of grandparents in early years 
provision, young carers and adult 
children looking after elderly parents. 
 

Social care funding, including cuts to 
social care provision, reliance on lottery 
funding and paying for care home fees. 
 

Learners should spend time considering 
their own local area and specific issues 
that are relevant in their area. 
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Learning outcome 3 Assessment criteria Taught content  
Learners must be taught the following content: 

Exemplification 
(in addition, see Guidance for Teachers) 

 

AC 3.2  Interpret 
statistical evidence of 
health in the UK 

Statistical evidence of patterns of health, illness, 
disease and disability in the UK, including: 
 

• analysis of statistical evidence 

• the possible explanation(s) for any patterns 
and trends identified in the data 

• how the patterns of health and the 
demography of an area influence service 
provision 

Learners should be aware of:  
 
Patterns and trends in statistical data, 
including increases, decreases, 
similarities, differences, relative 
significance of any patterns, in relation 
to: 
 

• families 

• employment and unemployment 

• economic factors 

• migration 

• births and deaths 

• education 

• changing roles of women and men 

• informal care 

• ageing population 
 
The dynamics of a local population in 
relation to, for example, how age, 
ethnicity, sex and socio-economic group 
may affect service provision. 

 



APPLIED DIPLOMA IN HEALTH AND SOCIAL CARE  16 

© WJEC CBAC Ltd. 

 

Assessment summary 
 
This unit is externally assessed.  
 
Guidance for delivery 
 
Making teaching vocationally relevant 
 
It is important that learners recognise that the knowledge, understanding and skills they 
develop are vocationally relevant.  There are a number of ways that this can be achieved: 
 

• Arranging visits to day care centres, for example, those that work with older individuals 
or adults/children with learning disabilities, to discuss with employees their perspectives 
on contemporary issues in relation to health and social care.  

 

• Arranging talks by visiting speakers, for example, a university lecturer responsible for 
teaching legislation in health and social care, or a local employer from one of the sectors. 

 

• Carrying out a research project set by an employer, such as a charity providing support 
for families who are informal carers.  

 
The following are examples of approaches to delivery which could be used to enhance 
learning and the understanding of the vocational importance of this unit. 
 
Example 1 
 
Learners could work in groups to carry out a research project on behalf of a charity, seeking 
to explore how the charity could offer support to children who are young carers. Using 
primary research, learners could investigate examples of where and how support could be 
offered to young carers.  Learners could present their findings to representatives of the 
charity. 
 
Example 2 
 
Learners could research characteristics that result in inequality.  This could include research 
into the current issues within contemporary society, as well as supervised primary research 
into the level of inequality in society.  Learners could present their ideas to peers or local 
authority representatives.  
 
Example 3 
 
Learners could carry out a research project into how social care funding impacts on their 
immediate community.  They could research the level of support provided to different groups 
such as young parents, single parent families, unemployed individuals in rented 
accommodation or older individuals living in their own homes.  Learners could present their 
ideas to peers or local authority representatives. 
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Making contacts 
 
Examples of organisations that may be approached to provide help include: 
 

• charities that support individuals 

• government departments that set policy or provide information 

• statistical departments  

• health and social care departments 
 
Resources 

 
Websites  
 

• Department for Health: www.dh.gov.uk 
 

• ONS: https://www.ons.gov.uk/ 
 

• NHS: http://www.nhs.uk 
 

• Equality Trust: https://www.equalitytrust.org.uk/about-inequality 
 

• BBC: http://www.bbc.co.uk/education/guides/zspttfr/revision 
 

• PWC: http://www.pwc.com/gx/en/industries/healthcare/emerging-trends-pwc-
healthcare/changing-demographics-healthcare-reform.html 

 

• Kings Fund: https://www.kingsfund.org.uk 
 

• Nuffield Trust: http://www.nuffieldtrust.org.uk/our-work/nhs-
reform?gclid=COvk4s7GydACFccp0wod0PwNqQ 

 

• NSPCC: https://www.nspcc.org.uk/ 
 

• Legislation: http://www.legislation.gov.uk 
 

• NICE: https://www.nice.org.uk/ 
 
Additional guidance can be found in the Guidance for Teaching document which 
accompanies this qualification. 

http://www.dh.gov.uk/
http://www.dh.gov.uk/
https://www.ons.gov.uk/
https://www.ons.gov.uk/
http://www.nhs.uk/livewell
http://www.nhs.uk/livewell
https://www.equalitytrust.org.uk/about-inequality/impacts
https://www.equalitytrust.org.uk/about-inequality/impacts
http://www.bbc.co.uk/education/guides/zspttfr/revision
http://www.bbc.co.uk/education/guides/zspttfr/revision
http://www.pwc.com/gx/en/industries/healthcare/emerging-trends-pwc-healthcare/changing-demographics-healthcare-reform.html
http://www.pwc.com/gx/en/industries/healthcare/emerging-trends-pwc-healthcare/changing-demographics-healthcare-reform.html
http://www.pwc.com/gx/en/industries/healthcare/emerging-trends-pwc-healthcare/changing-demographics-healthcare-reform.html
http://www.pwc.com/gx/en/industries/healthcare/emerging-trends-pwc-healthcare/changing-demographics-healthcare-reform.html
https://www.kingsfund.org.uk/
https://www.kingsfund.org.uk/
http://www.nuffieldtrust.org.uk/our-work/nhs-reform?gclid=COvk4s7GydACFccp0wod0PwNqQ
http://www.nuffieldtrust.org.uk/our-work/nhs-reform?gclid=COvk4s7GydACFccp0wod0PwNqQ
http://www.nuffieldtrust.org.uk/our-work/nhs-reform?gclid=COvk4s7GydACFccp0wod0PwNqQ
http://www.nuffieldtrust.org.uk/our-work/nhs-reform?gclid=COvk4s7GydACFccp0wod0PwNqQ
https://www.nspcc.org.uk/preventing-abuse/child-protection-system/children-in-care/legislation-policy-guidance/
https://www.nspcc.org.uk/preventing-abuse/child-protection-system/children-in-care/legislation-policy-guidance/
http://www.legislation.gov.uk/
http://www.legislation.gov.uk/
https://www.nice.org.uk/
https://www.nice.org.uk/
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2.3. Unit 2 
 

Unit title Core Values and Services 

GLH 90 

 

Aim 

• To explain how services and practitioners meet individual needs. 

 

Overview 

As the first of two synoptic units, this unit builds on prior learning, knowledge and 
understanding of Unit 1. It is another mandatory unit and is internally assessed. This unit 
includes key concepts in health and social care.  
 
Learners have to understand the principles of care that underpin care provision, using 
examples from the sectors, making links to the experience of inequality from Unit 1. The 
Unit also makes specific reference to the national nursing strategy for England, looking at 
the 6Cs of nursing. 
 
Building on this, learners then have the opportunity to explain how services and 
practitioners meet individual needs throughout the life stages, understanding approaches 
to care and assessment planning. 
 
Legislation plays an intrinsic part in underpinning the work of the sectors, so learners now 
have to understand key policies and legislation and how individuals at work in the sectors 
are protected by law. This is linked explicitly to prior learning of legislation in Unit 1, and 
the impact of inequalities that exist in society and how these impact on policies and 
legislation that underpin the work of the sectors. 
 
Learners now have the opportunity to contextualise their own learning to their own locality, 
understanding the relationship between issues and trends with national policy and 
legislation, and the local provision of services in relation to issues and trends that they 
have identified, linking synoptically to prior knowledge and understanding of statistical 
evidence. Links can also be made here to the impact of statistical evidence on service 
provision, as discussed in Unit 1. 
 
This unit will enable learners to: 
 

• understand the principles of care, legislation and key policies underpinning the work of 
the sectors 
 

• describe care planning and care assessment 
 

• identify contemporary issues and trends in relation to service provision, both nationally 
and locally 
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Skills Development 

 
It is envisaged that the study of this unit will generate opportunities for the development of 
skills. 
 
Examples of such opportunities are noted below. 
 
Digital literacy and numeracy: through individual online research into the key concepts 
of the unit. 
 
Critical thinking and problem solving: in considering key policies and legislation, and 
how they work practically within the sectors. 
 
Planning and organisation: in considering how the services and practitioners meet 
individual needs through each of the life stages, including approaches to care assessment 
planning. 
 
Creativity and innovation: in examining the relationship between issues and trends in 
relation to national policy and legislation and service provision. 
 
Personal planning and effectiveness: in preparing for assessment. 
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 Learning outcomes, assessment criteria and taught content 
 

Learning outcome  Assessment criteria Taught content  
Learners must be taught the following 
content: 

Exemplification 
(in addition, see Guidance for 
Teachers) 

The learner will: The learner can:  
 

LO1  Understand 
the principles that 
underpin care 
provision 

AC 1.1  Illustrate the 
principles of care in 
relation to work in the 
sectors 

The principles of care, contextualised to 
the range of health, social care and early 
years settings: 

1. Promoting anti-discriminatory practice 
2. Maintaining confidentiality of 

information 
3. Promoting and supporting individuals’ 

right to dignity, independence, health 
and safety 

4. Acknowledging individuals’ personal 
beliefs and identity 

5. Protecting individuals from abuse 
6. Promoting effective communication 

and relationships 
7. Providing individual care 
 

 

Learners should understand each 
aspect of the principles of care and 
be able to provide examples of how 
service practitioners promote these 
principles in the typical working day. 

They should include examples of the 
principles of care being applied to a 
range of health, social care and 
early years settings. 

They should understand that the 
principles are embedded within the 
professional codes of practice that 
service workers abide by. 

The impact of principles of care not 
being upheld should be considered, 
including the resulting impact on the 
service user. 

Synoptic Link 

Unit 1 - Links should be made in 
order to illustrate the principles of 
care in relation to the ways in which 
individuals experience inequality. 
(AC 1.2) 
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Learning outcome  Assessment criteria Taught content  
Learners must be taught the following 
content: 

Exemplification 
(in addition, see Guidance for 
Teachers) 

  

AC 1.2  Explain the 6Cs 
of nursing and their 
relevance to all services 

The values of care set out in the national 
nursing strategy for England: 

1. Care 
2. Compassion 
3. Competence 
4. Communication 
5. Courage 
6. Commitment 

Learners should look at ways in 
which all NHS staff, not just nursing 
staff, could promote the 6Cs.  

Learners should investigate 
initiatives at local/regional service 
providers which are linked with one 
or more aspects of the 6Cs. 
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Learning outcome  Assessment criteria Taught content  
Learners must be taught the following 
content: 

Exemplification 
(in addition, see Guidance for 
Teachers) 

The learner will: The learner can:  
 

LO2  Explain how 
services and 
practitioners meet 
individual needs 
throughout the life 
stages 

AC 2.1  Understand 
approaches to care 
planning  

Including: 
 

• preventative 

• holistic 

• behavioural 

• empowerment 

Learners should have an 
understanding of each approach and 
the role of the patient as an active 
participant and understand that the 
creation of an effective care plan may 
involve more than one approach.  
 
Learners should look at examples 
such as preventative care pathways 
for dental care. 

AC 2.2  Describe care 
assessment planning 

The stages of the care planning cycle: 

• referral 

• assessment 

• care planning 

• implementation 

• monitoring 

• review/evaluation 
 

How to challenge a care plan  

Learners should know the eligibility 
criteria that exist for different 
individuals; for example, the NHS 
continuing healthcare programme, the 
National Assessment and Eligibility 
Tool (Wales), the Common 
Assessment Framework (CAF). 
 

They should consider the role of 
‘direct payments’. 
 

They should know how care plans are 
stored and presented.  
They should know about/ understand/ 
consider the role of the multi-
disciplinary team. 
 

They should consider ‘care quality 
standards’ and how these are used to 
inform care.  
 

They should know about NICE and 
NHS guidelines on care pathways and 
care plans. 
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Learning outcome  Assessment criteria Taught content  
Learners must be taught the following 
content: 

Exemplification 
(in addition, see Guidance for 
Teachers) 

The learner will: The learner can:  
 

LO3  Understand 
the role of legislation 
and policies 

AC 3.1  Describe key 
policies and legislation 
that underpin the work of 
the sectors 

Contemporary legislation relating to: 
 

• how individuals, care and support 
needs should be met 

• the organisation, structure and funding 
of health and social care services in 
England 

• the prevention of discrimination in the 
workplace and in wider society  

• the regulation of health, social care 
and early years professions 

• the public “right of access” to 
information held by public authorities 

 

Learners should examine the most 
up-to-date legislation and policies that 
exist. At the time of writing these 
include: 
 

• Care Act 2014 

• Health and Social Care Act 2012 

• Equality Act 2010 

• Health and Social Care Act 2008 

• Freedom of Information Act 2000 
 

Learners should understand that ‘new’ 
legislation is rarely entirely new and 
often brings together existing pieces 
of legislation that are perhaps out-of-
date. Any changes to legislation 
should be understood in relation to the 
specification points given. 
 
Learners should examine setting 
specific policies which seek to embed 
relevant legislation, e.g. an 
organisation’s data handling policy. 
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Learning outcome  Assessment criteria Taught content  
Learners must be taught the following 
content: 

Exemplification 
(in addition, see Guidance for 
Teachers) 

    
Synoptic Links 
 
Unit 1 - Links should be made to the 
characteristics that result in inequality 
(AC1.1), and the ways individuals 
experience inequality (AC1.2) and 
how this then feeds into policies and 
legislation that underpin the work of 
the sectors. 
 
Unit 1 - Links can also be made to the 
current issues in health and social 
care (AC3.1) specifically in reaction to 
the Equality Act (2010) and the Care 
Act (2014) 
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Learning outcome  Assessment criteria Taught content  
Learners must be taught the following 
content: 

Exemplification 
(in addition, see Guidance for 
Teachers) 

 
AC 3.2  Explain how 
individuals who work in 
the sectors and their 
patients/clients are 
protected by laws and 
codes of practice 

Laws and codes of practice, including: 
 

• codes of practice and their function 

• regulation and inspection bodies, e.g. 
Ofsted 

• National Service Frameworks 

• organisational policies 

Learners should understand:  Codes 
of practice from professional bodies, 
e.g. The Code for Nurses and 
Midwives, NMC. 
 
Regulation and inspection bodies, 
e.g. Ofsted, the Care Quality 
Commission. Understand the 
inspection process and purpose. 
 
National Service Frameworks as 
policies set up by the NHS to define 
standards of care for major medical 
conditions. Learners should look at 
specific examples, e.g. for COPD, 
coronary heart disease, diabetes. 
 
Organisational policies, e.g. 
pertaining to safeguarding 
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Learning outcome  Assessment criteria Taught content  
Learners must be taught the following 
content: 

Exemplification 
(in addition, see Guidance for 
Teachers) 

The learner will: The learner can:  
 

LO4  Understand 
the relationship 
between current 
issues and trends 
and local, regional 
and national policy 
and legislation 

AC 4.1  Explain current 
issues and trends in 
relation to local, regional 
and national service 
provision 

Current local, regional and national issues 
and trends, including: 
 

• prospective workforce gaps 

• growing and changing demand for 
care 

• enhanced role for patients 

• role of informal carers 
 
(including any other pertinent current 
issues or trends) 

Learners should understand: 
Workforce gaps including the 
difficulty, in some areas, of recruiting 
nurses. Government policies on 
funded places for NHS trainees, social 
workers. 
 

Growing and changing demands for 
care – the ageing population, lifestyle 
factors, including obesity and physical 
activity. 
 

Enhanced role for patients – taking an 
active role as opposed to being a 
passive recipient of care. 
 

The increased reliance on informal 
carers and the impact on individuals 
and society. 
 

Synoptic Links 
Unit 1 - Reference should be made to 
prior learning in relation to patterns 
and trends of demographic data in 
contemporary society (AC 2.1, 
AC 2.2). 
 

Unit 1 - Links can also be made to 
current issues in health and social 
care (AC 3.1). 
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Learning outcome  

 
Assessment criteria 

 
Taught content  
Learners must be taught the following 
content: 

 
Exemplification 
(in addition, see Guidance for 
Teachers) 

  
AC 4.2  Assess local, 
regional and national 
service provision in 
relation to issues and 
trends 

 

• Analyses of workforce gaps in the 
locality/region 

• The growing and changing demand for 
care in the locality/region 

• How local services are involving 
patients in their own care 

• The role of informal carers in the 
locality/region and services that exist 
to support their work. 

 

Learners must apply what they have 
learned in AC4.1 to their own 
locality/region. 
 
Synoptic Links 
Unit 1 - Links to prior learning in 
relation to how the patterns of health 
and the demography of an area 
influence service provision (AC 3.2). 
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Performance bands 

Learning outcome  Assessment criteria 
Band 1  

1 – 4 marks 

Band 2  

5 – 8 marks 

Band 3  

9 – 12 marks 

Band 4  

13 – 15 marks 

  Where there is no evidence or work is not worthy of credit – 0 marks 

LO1  Understand the 
principles that 
underpin care 
provision 
 

AC 1.1  Illustrate the 
principles of care in 
relation to work in the 
sectors 

Illustration of the 
principles of care in 
relation to work in 
the sectors, with 
generic and/or 
inappropriate 
examples. 
 

Illustration of the 
principles of care in 
relation to work in the 
sectors, with 
appropriate but 
limited examples, with 
some attempt to 
make synoptic links to 
Unit 1. 
 

Detailed and 
accurate illustration 
of the principles of 
care in relation to 
work in the sectors, 
with a range of 
relevant examples, 
with clear evidence 
of understanding of 
how this links 
synoptically to Unit 1 
(AC 1.2). 

 

AC 1.2  Explain the 
6Cs of nursing and 
their relevance to all 
services 

Identification of the 
6Cs of nursing, with 
little or no 
explanation of their 
relevance to 
services. 
 

Identification of the 
6Cs of nursing, with 
some explanation of 
their relevance to 
services.  May 
include some 
generalised 
examples. 
 

Detailed explanation 
of the 6Cs of 
nursing, with 
accurate reference 
to their relevance to 
all services.  May 
include some 
detailed examples. 
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Learning outcome Assessment criteria 
Band 1 

1 – 4 marks 

Band 2 

5 – 8 marks 

Band 3 

9 – 12 marks 

Band 4 

13 – 15 marks 

  Where there is no evidence or work is not worthy of credit – 0 marks 

LO2  Explain how 
services and 
practitioners meet 
individual needs 
throughout the life 
stages 
 

AC 2.1  Understand 
approaches to care 
planning 

Identification of 
approaches to care 
planning, with little or 
no evidence of 
understanding. 

Identification of 
approaches to care 
planning, with some 
evidence of 
understanding. 

Detailed description 
of approaches to 
care planning, with 
detailed evidence of 
understanding.  
 

 

AC 2.2  Describe 
care assessment 
planning 

Identification of the 
stages of care 
assessment 
planning, with little or 
no description. 

Identification of the 
stages of care 
assessment planning, 
with some description. 

Detailed description 
of care assessment 
planning, with 
detailed evidence of 
understanding. 
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Learning outcome  Assessment criteria 
Band 1  

1 – 4 marks 

Band 2  

5 – 8 marks 

Band 3  

9 – 12 marks 

Band 4  

13 – 15 marks 

  Where there is no evidence or work is not worthy of credit – 0 marks 

LO3  Understand the 
role of legislation 
and policies 
 

AC 3.1  Describe key 
policies and 
legislation that 
underpin the work of 
the sectors  

Identification of key 
policies and 
legislation that 
underpin the work of 
the sectors, with little 
or no description. 
 

Identification of key 
policies and 
legislation that 
underpin the work of 
the sectors, with 
some description, and 
some attempt to 
make synoptic links to 
Unit 1. 
 

Detailed description 
of key policies and 
legislation that 
underpin the work of 
the sectors, with 
clear evidence of 
understanding of 
how this links 
synoptically to Unit 
1, (AC 1.1, AC 1.2, 
AC 3.1). 
 

 

AC 3.2  Explain how 
individuals who work 
in the sectors and 
their patients/clients 
are protected by laws 
and codes of practice 

Description of how 
individuals who work 
in the sectors and 
their patients/clients 
are protected by 
laws and codes of 
practice, with little or 
no explanation. 

Description of how 
individuals who work 
in the sectors and 
their patients/clients 
are protected by laws 
and codes of practice, 
with some 
explanation. 
 

Detailed explanation 
of how individuals 
who work in the 
sectors and their 
patients/clients are 
protected by laws 
and codes of 
practice, with 
evidence of 
understanding how 
these apply in 
specific settings. 

Comprehensive 
explanation of how 
individuals who work 
in the sectors and 
their patients/clients 
are protected by laws 
and codes of practice, 
with clear evidence of 
understanding of how 
these are applied in 
specific settings. 
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Learning outcome  Assessment criteria 
Band 1  

1 – 4 marks 

Band 2  

5 – 8 marks 

Band 3  

9 – 12 marks 

Band 4  

13 – 15 marks 

  Where there is no evidence or work is not worthy of credit – 0 marks 

LO4  Understand the 
relationship between 
current issues and 
trends and local, 
regional and national 
policy and legislation 
 

AC 4.1  Explain 
current issues and 
trends in relation to 
local, regional and 
national service 
provision 

Description of 
current issues and 
trends in relation to 
local, regional and 
national service 
provision, with little 
or no explanation. 
 

Description of current 
issues and trends in 
relation to local, 
regional and national 
service provision, 
with some 
explanation, and 
some attempt to 
make synoptic links 
to Unit 1. 
 

Explanation of 
current issues and 
trends in relation to 
local, regional and 
national service 
provision, with 
appropriate reasons 
given, with clear 
evidence of 
understanding of 
how this links 
synoptically to Unit 1 
(AC 2.1, AC 2.2,  
AC 3.1). 
 

 

AC 4.2  Assess local, 
regional and national 
service provision in 
relation to issues and 
trends 

Description of local, 
regional and 
national service 
provision in relation 
to current issues 
and trends, with little 
or no assessment. 
 

Description of local, 
regional and national 
service provision in 
relation to current 
issues and trends, 
with some 
assessment. 

Detailed assessment 
of local, regional and 
national service 
provision in relation 
to current issues and 
trends, with some 
attempt to make 
synoptic links to Unit 
1. 
 

Comprehensive 
assessment of a wide 
range of local, 
regional and national 
service provision in 
relation to current 
issues and trends. 
Clear evidence of 
understanding of how 
this links synoptically 
to Unit 1 (AC 3.2) 
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Assessment summary 
 
This unit is internally assessed and externally moderated. All assessments must be conducted 
under controlled assessment conditions. Controls have been determined for each stage of the 
assessment process: task setting, task taking and task marking. 
 
Guidance for delivery 
 
Making teaching vocationally relevant 
 
It is important that learners recognise that the knowledge, understanding and skills they develop 
are vocationally relevant.  There are a number of ways that this can be achieved: 
 

• Arranging visits to different service providers to discuss, with professionals, key policies and 
legislation that underpin the work of the sectors. 
 

• Arranging talks by visiting speakers, for example, a university lecturer responsible for 
teaching social work. 

 

• Carrying out a research project set by a health board or trust, to assess the values they need 
to look for when appointing nursing staff. 

 
The following are examples of approaches to delivery which could be used to enhance learning 
and the understanding of the vocational importance of this unit. 
 
Example 1 
 
Learners could work in groups to identify how key professionals from the sectors work 
holistically, embedding the principles of care into their everyday work.  Learners could present 
their findings to representatives of the class.  
 
Example 2 
 
Learners could engage with trainee nurses in order to understand the values of the 6Cs of 
nursing, and to find out what attracts individuals to nursing. Findings could be presented to a 
health trust professional who may be involved in recruiting staff.  
 
Example 3 
 
Learners could interview a range of health professionals in order to reinforce their understanding 
of legislation and policies that impact on the service they provide. Learners could present their 
ideas to younger students who may wish to enter into employment in the health or social care 
sectors. 
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Making contacts 
 
Examples of organisations that may be approached to provide help include: 
 

• health departments in universities  

• National Childcare Trust (NCT) 

• health and social care departments (locally and regionally) 
 
Resources 
 
Websites  
 

• Department for Health: www.dh.gov.uk 
 

• ONS: https://www.ons.gov.uk/ 
 

• NHS: http://www.nhs.uk 
 

• Equality Trust: https://www.equalitytrust.org.uk/about-inequality 
 

• BBC: http://www.bbc.co.uk/education/guides/zspttfr/revision 
 

• PWC: http://www.pwc.com/gx/en/industries/healthcare/emerging-trends-pwc-
healthcare/changing-demographics-healthcare-reform.html 
 

• Kings Fund: https://www.kingsfund.org.uk 
 

• Nuffield Trust: http://www.nuffieldtrust.org.uk/our-work/nhs-
reform?gclid=COvk4s7GydACFccp0wod0PwNqQ 
 

• NSPCC: https://www.nspcc.org.uk/ 
 

• Legislation: http://www.legislation.gov.uk 
 
Additional guidance can be found in the Guidance for Teaching document which accompanies 
this qualification. 
 
  

http://www.dh.gov.uk/
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2.4 Unit 3 
 

Unit title Employment Within the Sectors 

GLH 90 

 

Aim 

• To understand the work of practitioners, including their main roles, responsibilities and 
qualifications and the organisations within which practitioners work. 
 

• To carry out research, investigating local views on services. 

 

Overview 

The first of two optional units for this qualification, this unit considers, in depth, employment 
within the sectors.  It is internally assessed. 
 
Learners investigate the main areas of employment in the health, social care and early years 
sectors, describing the ways that services are provided by the sectors to meet the health 
and social care needs of individuals. Learners are also expected to consider the main roles 
and responsibilities of individuals who work within the three sectors, including main duties 
and responsibilities, conditions of employment and job satisfaction. There is also the 
opportunity for learners to consider the main routes into employment into the sectors, and 
the qualifications and skills needed by practitioners to meet the needs of service users. 
 
Learners will then need to examine the role of organisations that regulate and inspect 
services in addition to the ways in which safeguarding practices are promoted for both 
practitioners and service users. 
 
As a research-based unit, there is then the opportunity for learners to design research to 
investigate how far the needs of individuals are met by local services, including applying and 
justifying concepts of research, producing a suitable method of data collection, presenting 
and analysing data and then evaluating the research methods used. 
 
This unit will enable learners to: 
 

• understand the main employment sectors in health, social care and early years 
 

• explain the role of monitoring systems and describe the role of organisations that 
regulate and inspect services 

 

• to carry out relevant research 
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Skills Development 

It is envisaged that the study of this unit will generate opportunities for the development of 
skills. 
 
Examples of such opportunities are noted below. 
 
Digital literacy and numeracy: through online research into the main areas of employment 
in the health, social care and early years sectors. 
 
Planning and organisation: in considering of the main routes of employment into the 
sectors, and the qualifications and skills needed by practitioners to meet the needs of 
service users. 
 
Creativity and innovation: in designing research to investigate how far the needs of 
individuals are met by local services. 
 
Personal planning and effectiveness: in preparing for assessment. 
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 Learning outcomes, assessment criteria and taught content 

Learning outcome  Assessment criteria 
 

Taught content  
Learners must be taught the following content: 

 
Exemplification 
(in addition, see Guidance for Teachers) 

The learner will: The learner can:   

LO1  Investigate the main 
employment sectors in 
health, social care and 
early years sectors 

 

AC 1.1  Explain the ways 
services are provided by 
the three sectors to meet 
the needs of service users 

 

• the statutory sector 

• the private sector 

• the third sector 

The needs of individuals including: 

• physical 

• intellectual 

• emotional 

• social 

 

 

Learners should examine:  
 
Examples of organisations drawn from 
the three sectors.  

Funding of services and training. 

Population changes/movements in 
relation to sex, age, ethnicity, socio-
economic groups. 

The role of the third sector – 
organisations that work with service 
users and their families, e.g. Alzheimer’s 
Society, Asthma UK, Diabetes UK, British 
Heart Foundation. 
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Learning outcome Assessment criteria Taught content 

Learners must be taught the following 
content: 

Exemplification 

(in addition, see Guidance for Teachers) 

The learners will: The learners can:   

 AC 1.2  Describe the main 
roles and responsibilities of 
individuals who work within 
the sectors 

Main duties and responsibilities – regular and 
less regular activities, level of responsibility, 
level of autonomy. 

Conditions of employment – pay, pay scales, 
overtime, pension rights, holiday entitlement, 
working patterns/shifts. 

Job satisfaction – level of job security, 
promotion opportunities, continued 
professional development and training. 
 

Multi-disciplinary teamwork and: 

• the need for joined up working with other 
service providers 

 the ways in which service users, their 
families and their advocates are involved in 
planning, decision-making and support with 
other service providers 
 

Learners should consider examples from 
each of the sectors – this can be linked 
to local services and employers engaged 
as and when relevant. 
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Learning outcome Assessment criteria 
Taught content 
 
Learners must be taught the following 
content: 

Exemplification  

(in addition, see Guidance for Teachers) 

Learners will: The learner can: 
 

 

 AC 1.3  Describe the 
qualifications and skills 
needed by practitioners to 
meet the needs of service 
users 

The main routes into employment and entry 
requirements for training courses. 

Skills, including caring skills and techniques 
to meet the needs of service users. 

 

Learners should know about:   
Main routes including academic, 
vocational and occupational. Entry 
requirements for these routes. 

Caring skills and techniques including: 

• encouraging 

• showing approval 

• creating trust 

• gaining compliance 

• social perception 

• observation 

• disengagement 

• distraction 

• physical contact 

• modelling 

• working alongside 

• setting challenges 
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Learning outcome  Assessment criteria Taught content  
Learners must be taught the following content: 

Exemplification 
(in addition, see Guidance for Teachers) 

The learner will: The learner can:   

LO2  Examine the values 
and principles underpinning 
those who work within the 
sectors to meet the needs of 
individuals 

AC2.1  Describe the role 
of organisations that 
regulate and inspect 
services 

In England: 

• The Care Quality Commission 

• National Institute for Health and Care 
Excellence 

• Public Health England 

• Ofsted 

• Monitor 

Learners must examine how regulation 
and inspections are carried out, how 
organisations and individuals respond to 
regulation and inspection and how service 
provision improves as the result of 
regulation and inspection.  

Learners should know about 
organisations that regulate professions, 
including the Nursing and Midwifery 
Council (NMC), The Royal College of 
Nursing (RCN), Health and Care 
Professions Council (HCPC) and the 
General Medical Council (GMC). 

AC 2.2  Discuss ways in 
which safeguarding 
practices are promoted for 
both practitioners and 
service users 

Safeguarding as the measures in place to 
protect the health, well-being and human 
rights of individuals. 

The need for safeguarding practices to be 
promoted. 

Examples of safeguarding practices in a 
range of sector settings. 

Learners should consider how 
safeguarding applies to both practitioners 
and service users. 

They should consider vulnerable groups 
and others (including practitioners). 

Setting-specific examples should be 
considered. 
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Learning outcome Assessment criteria Taught content  
Learners must be taught the following content: 

Exemplification 
(in addition, see Guidance for Teachers) 

The learner will: The learner can:   

  Toolkits in place to identify and escalate 
concerns about service users. 

Learners should know about:  

Toolkits/codes of practice set out by 
professional bodies including: 

• the Royal College of General 
Practitioners – Safeguarding Children 
and Young People: A Toolkit for 
General Practice (2011) 
 

• Social Care Institute for Excellence – 
Safeguarding Adults in Social Care 

 

• the British Psychological Society – 
Safeguarding and Promoting the 
Rights of Children (Position Paper) 

 
Provision and procedures laid out in such 
toolkits/codes of practice. 
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Learning outcome Assessment criteria Taught content  
Learners must be taught the following content: 

Exemplification 
(in addition, see Guidance for Teachers) 

The learner will: The learner can:   

LO3  Design research to 
investigate how far the 
needs of individuals are met 
by local services 

AC 3.1  Apply and justify 
concepts of research 

The following will need to be explained in 
terms of the research: 

• primary and secondary research 

• reliability 

• validity 

• sampling 

• methods of data collection  

• ethics, including consent 

Learners need to make and justify 
appropriate decisions. 

AC 3.2  Understand  
methods of data collection 

Qualitative and quantitative methods 
 
Questionnaires, including types of questions 
 
Different types of interviews 

 

AC 3.3  Present and 
analyse data 

Appropriate presentation of results 
 
Qualitative and quantitative results 
 
Summary of findings 
 

Learners need to give an appropriate 
presentation of results, with detailed 
analysis. 
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Learning outcome Assessment criteria Taught content  
Learners must be taught the following content: 

Exemplification 
(in addition, see Guidance for Teachers) 

The learner will: The learner can:   

 
AC 3.4  Evaluate research 
methods  

All aspects of investigations need to be 
assessed in terms of their effectiveness, using 
examples. 

Learners should know about: 
 

• Primary research 

• Reliability 

• Validity 

• Sampling 

• Methods of data collection  

• Ethics including consent 
 
Current and historic examples of 
research, including controversial 
examples, e.g. Harlow's cloth monkey 
experiment (maternal deprivation). 
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Performance bands 

Learning outcome  Assessment criteria 
Band 1  

1 – 4 marks 

Band 2  

5 – 8 marks 

Band 3  

9 – 12 marks 

Band 4  

13 – 15 marks 

  Where there is no evidence or work is not worthy of credit – 0 marks 

LO1  Investigate the 
main employment 
sectors in health, 
social care and early 
years sectors 
 

AC 1.1  Explain the 
way services are 
provided by the three 
sectors to meet the 
needs of  service 
users 

Description of the 
way in which 
services are 
provided by the three 
sectors to meet the 
needs of service 
users, with little or no 
explanation. 

Description of the way 
in which services are 
provided by the three 
sectors to meet the 
needs of service 
users, with some 
explanation. 

Detailed explanation 
of the way in which 
services are 
provided by various 
sectors to meet the 
needs of service 
users. 

 

AC 1.2  Describe the 
main roles and 
responsibilities of 
individuals who work 
within the sectors 

Identification of the 
main roles and 
responsibilities of 
individuals who work 
within the sectors. 

Detailed description of 
the main roles and 
responsibilities of 
individuals who work 
within the sectors. 
 

  

AC 1.3  Describe the 
qualifications and 
skills needed by 
practitioners to meet 
the needs of service 
users 

Identification of the 
qualifications and 
skills needed by 
practitioners to meet 
the needs of service 
users. Little or no 
reference to career 
entry pathways. 

Detailed description of 
the qualifications and 
skills needed by 
practitioners to meet 
the needs of service 
users, with reference 
to career entry 
pathways. 
 

  

  



APPLIED DIPLOMA IN HEALTH AND SOCIAL CARE  44 

 

© WJEC CBAC Ltd. 

Learning outcome  Assessment criteria 
Band 1  

1 – 4 marks 

Band 2  

5 – 8 marks 

Band 3  

9 – 12 marks 

Band 4  

13 – 15 marks 

  Where there is no evidence or work is not worthy of credit – 0 marks 

LO2  Examine the 
values and principles 
underpinning those 
who work within the 
sectors to meet the 
needs of individuals 
 

AC 2.1  Describe the 
role of organisations 
that regulate and 
inspect services 

Identification of 
organisations that 
regulate and inspect 
services, with little or 
no description of 
their role. 

Detailed description 
of the role of 
organisations that 
regulate and inspect 
services, including 
their day-to-day work 
and overall remit. 

  

AC 2.2  Discuss ways 
in which safeguarding 
practices are 
promoted for both 
practitioners and 
service users 

Identification of the 
need for 
safeguarding 
practices, with little 
or no discussion of 
the ways in which 
these are promoted. 

Basic explanation of 
safeguarding 
practices, with some 
discussion of the 
ways in which these 
are promoted. 
 

Detailed discussion 
of the ways in which 
safeguarding 
practices are 
promoted for both 
practitioners and 
service users, with 
reference to 
procedures that 
must be followed, 
including pre-
employment checks. 

Comprehensive 
discussion of the 
ways in which 
safeguarding 
practices are 
promoted for both 
practitioners and 
service users, with 
accurate reference to 
specific procedures 
that must be followed, 
including pre-
employment checks. 
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Learning outcome  Assessment criteria 
Band 1  

1 – 4 marks 

Band 2  

5 – 8 marks 

Band 3  

9 – 12 marks 

Band 4  

13 – 15 marks 

  Where there is no evidence or work is not worthy of credit – 0 marks 

LO3  Design 
research to 
investigate how far 
the needs of 
individuals are met 
by local services 

AC 3.1  Apply and 
justify concepts of 
research 

Application of 
concepts of 
research, which may 
not be appropriate, 
with little or no 
justification. 

 

Application of 
concepts of research, 
which may not be 
appropriate, with 
some justification. 

Application of 
appropriate 
concepts of 
research, with 
detailed justification. 

 

AC 3.2  Understand 
methods of data 
collection 

Identification of 
methods of data 
collection, which 
may not be suitable, 
with little or no 
evidence of 
understanding. 

 

Identification of 
suitable methods of 
data collection, with 
some evidence of 
understanding. 

Identification of 
suitable methods of 
data collection, with 
clear evidence of 
understanding. 

 

AC 3.3  Present and 
analyse data 
 

Presentation of data, 
with little or no 
analysis. 

 

Presentation of data, 
with some analysis. 

Presentation of data, 
with detailed 
analysis. 

 

 

AC 3.4  Evaluate 
research methods 

Identification of 
research methods, 
with little or no 
evaluation. 

Identification of 
research methods, 
with some evaluation. 

 

Detailed evaluation 
of research 
methods. 

 

Clear and 
comprehensive 
evaluation of research 
methods. 
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Assessment summary 
 
This unit is internally assessed and externally moderated. All assessments must be conducted 
under controlled assessment conditions. Controls have been determined for each stage of the 
assessment process: task setting, task taking and task marking. 
 
Guidance for delivery 
 
Making teaching vocationally relevant 
 
It is important that learners recognise that the knowledge, understanding and skills they develop 
are vocationally relevant.  There are a number of ways that this can be achieved: 
 

• Arranging visits to different service providers to discuss employment opportunities in the 
sectors. 
 

• Arranging talks by visiting speakers, for example, a university lecturer responsible for 
teaching nursing/speech and language therapy, in order to reinforce learning about main 
roles and responsibilities. 

 

• Carrying out a research project set by a health board or trust to assess the attributes they 
look for when appointing staff to specific roles. 

 
The following are examples of approaches to delivery which could be used to enhance the 
learning and understanding of the vocational importance of this unit. 
 
Example 1 
 
Learners could work in groups to identify the role of organisations that regulate and inspect 
services.  Learners could present their findings to representatives of the class.  
 
Example 2 
 
Learners could interview individuals employed in the sectors in order to understand the 
differences between opportunities in each sector and to find out what attracts individuals to 
working in each sector. Findings could be presented to a health professional involved in the 
recruitment of staff. 
 
Example 3 
 
Learners could interview a manager from a residential or educational setting to reinforce 
understanding of safeguarding of both practitioners and service users. Learners could present 
evidence of the information acquired to students who wish to work in the health sector. 
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Making contacts 
 
Examples of organisations that may be approached to provide help include: 
 

• health and social care departments at universities  

• charities 

• Nursing and Midwifery Council 

• Royal College of Nursing  

• health and social care departments (local and regional) 
 
 
Resources 
 
Websites  
 

• Health Careers: https://www.healthcareers.nhs.uk/  
 

• Open Learn Works: 
http://www.open.edu/openlearnworks/mod/oucontent/view.php?id=53527&section=9 
 

• Department for Health: www.dh.gov.uk 
 

• ONS: https://www.ons.gov.uk/ 
 

• NHS: http://www.nhs.uk 
 

• Equality Trust: https://www.equalitytrust.org.uk/about-inequality 
 

• BBC: http://www.bbc.co.uk/education/guides/zspttfr/revision 
 

• PWC: http://www.pwc.com/gx/en/industries/healthcare/emerging-trends-pwc-
healthcare/changing-demographics-healthcare-reform.html 
 

• Kings Fund: https://www.kingsfund.org.uk 
 

• Nuffield Trust: http://www.nuffieldtrust.org.uk/our-work/nhs-
reform?gclid=COvk4s7GydACFccp0wod0PwNqQ 
 

• NSPCC: https://www.nspcc.org.uk/ 
 

• Legislation: http://www.legislation.gov.uk 
 

• NICE: https://www.nice.org.uk/ 
 
Additional guidance can be found in the Guidance for Teaching document which accompanies 
this qualification. 
 
  

https://www.healthcareers.nhs.uk/about/working-health/6cs
https://www.healthcareers.nhs.uk/about/working-health/6cs
http://www.open.edu/openlearnworks/mod/oucontent/view.php?id=53527&section=9
http://www.open.edu/openlearnworks/mod/oucontent/view.php?id=53527&section=9
http://www.dh.gov.uk/
http://www.dh.gov.uk/
https://www.ons.gov.uk/
https://www.ons.gov.uk/
http://www.nhs.uk/livewell
http://www.nhs.uk/livewell
https://www.equalitytrust.org.uk/about-inequality/impacts
https://www.equalitytrust.org.uk/about-inequality/impacts
http://www.bbc.co.uk/education/guides/zspttfr/revision
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http://www.pwc.com/gx/en/industries/healthcare/emerging-trends-pwc-healthcare/changing-demographics-healthcare-reform.html
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http://www.pwc.com/gx/en/industries/healthcare/emerging-trends-pwc-healthcare/changing-demographics-healthcare-reform.html
http://www.pwc.com/gx/en/industries/healthcare/emerging-trends-pwc-healthcare/changing-demographics-healthcare-reform.html
https://www.kingsfund.org.uk/
https://www.kingsfund.org.uk/
http://www.nuffieldtrust.org.uk/our-work/nhs-reform?gclid=COvk4s7GydACFccp0wod0PwNqQ
http://www.nuffieldtrust.org.uk/our-work/nhs-reform?gclid=COvk4s7GydACFccp0wod0PwNqQ
http://www.nuffieldtrust.org.uk/our-work/nhs-reform?gclid=COvk4s7GydACFccp0wod0PwNqQ
http://www.nuffieldtrust.org.uk/our-work/nhs-reform?gclid=COvk4s7GydACFccp0wod0PwNqQ
https://www.nspcc.org.uk/preventing-abuse/child-protection-system/children-in-care/legislation-policy-guidance/
https://www.nspcc.org.uk/preventing-abuse/child-protection-system/children-in-care/legislation-policy-guidance/
http://www.legislation.gov.uk/
http://www.legislation.gov.uk/
https://www.nice.org.uk/
https://www.nice.org.uk/
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2.5  Unit 4 
 

Unit title Experience of Disease, Illness and Disability 

GLH 90 

 

Aim 

• To understand the causes, signs, symptoms, diagnostic procedures and treatments of 
common diseases, illnesses and disabilities.   
 

• To understand safeguarding procedures for both practitioners and service. 
 

• To carry out research investigating local views on services. 
 

 

Overview 

The second of two optional units for this qualification, this unit considers, in depth, the 
experiences of disease, illness and disability for individuals. This unit is internally assessed. 
 
Learners investigate different types of common disorders, describing the causes, signs and 
symptoms, along with the investigative and diagnostic procedures for a given list of common 
diseases, illnesses and disabilities. Learners also investigate the treatments associated with 
these common diseases, illnesses and disabilities. 
 
Learners then go on to examine the care management of an individual with a condition, 
considering their health and social care needs, and the ways in which safeguarding 
practices are promoted for both practitioners and service users. 
 
As a research-based unit, there is then the opportunity for learners to design research to 
investigate how far the needs of individuals are met by local services, including applying and 
justifying concepts of research, producing a suitable method of data collection, presenting 
and analysing data and then evaluating the research methods used. 
 
This unit will enable learners to: 
 

• understand the causes, signs, symptoms, diagnostic procedures and treatments of 
common diseases, illnesses and disabilities  
 

• explain the needs of individuals with health and social care needs and how they (and 
practitioners) are protected by safeguarding practices 

 

• carry out relevant research. 
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Skills Development 

It is envisaged that the study of this unit will generate opportunities for the development of 
skills. 
 
Examples of such opportunities are noted below. 
 
Digital literacy and numeracy: through online research into the causes, signs and 
symptoms, diagnostic procedures and treatments of common diseases, illnesses and 
disabilities. 
 
Planning and organisation: in considering the care management of an individual with a 
condition. 
 
Creativity and innovation: in designing research to investigate how far the needs of 
individuals are met by local services. 
 
Personal planning and effectiveness: in preparing for assessment. 
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Learning outcomes, assessment criteria and taught content 

 

Learning outcome  Assessment criteria Taught content  
Learners must be taught the following content: 

Exemplification 
(in addition, see Guidance for Teachers) 

The learner will: The learner can:   

LO1  Understand 
different types of 
common disorders 
 

AC 1.1  Describe the 
causes, signs and 
symptoms of common 
diseases, illnesses and 
disabilities 

Types of disorders, to include at least one 
from each category listed below: 
 

Diseases 

• Alzheimer's disease 

• asthma 

• coronary heart disease (CHD) 

• diabetes type 1 and 2 

• rheumatoid arthritis 
 

Illnesses 

• influenza 

• measles 

• depression 

• meningitis 

• glandular fever 
 

Disabilities 

• cerebral palsy 

• cystic fibrosis 

• spina bifida 

• Down's syndrome 

• muscular dystrophy 
 

Causes of the above in relation to: 

• inheritance 

• lifestyle choices 

• the environment 
 

Centres should focus on local/regional issues 

Learners should know that symptoms 
are identified by the client themselves, 
signs by others. 
 

Only major symptoms need to be 
considered. 
 

Learners should also consider the risk 
factors which could contribute to the 
conditions identified, e.g. triggers for 
asthma attacks, risk factors for CHD and 
type 2 diabetes. 
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Learning outcome  Assessment criteria Taught content  
Learners must be taught the following content: 

Exemplification 
(in addition, see Guidance for Teachers) 

The learner will: The learner can:   

 
AC 1.2  Describe the 
investigative and 
diagnostic procedures for 
common diseases, 
illnesses and disabilities 

Investigative procedures including the general 
measures of health that may be taken, e.g. 
blood pressure, body temperature. 
 
Investigations as relevant to each individual 
condition, e.g. blood tests. 
 
Diagnostic procedures including procedures 
based on specific signs and symptoms, e.g. 
tissue biopsy, scanning techniques. 
 

Links can be made to the role of primary, 
secondary and tertiary care providers in 
this process and ways of accessing 
them, e.g. self, professional and third 
party referral. 
 
Learners should be aware of different 
scanning techniques to including PET, 
MRI, X-ray (including contrast), 
radionuclide and CT. 

AC 1.3  Describe the 
treatments associated with 
common diseases, 
illnesses and disabilities 
 

The range of medical advice and treatments 
associated with these common diseases, 
illnesses and disabilities. 

Learners should also take time to 
consider the way in which common 
diseases, illnesses and disabilities and 
their treatments are perceived by 
society. 
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Learning outcome  Assessment criteria Taught content  
Learners must be taught the following content: 

Exemplification 

(in addition, see Guidance for Teachers) 

The learner will: The learner can:   

LO2  Explain the 
care management 
process for an 
individual with a 
common disorder 

AC 2.1  Understand the 
care management 
process 

 

Consider, in relation to each of the chosen 
disorders, the: 

• physical needs 

• intellectual needs 

• emotional needs 

• social needs 

of an individual with that condition and how 
the care management process works to meet 
their individual health and social care needs. 

The care management process as: 

1. publishing information 
2. assessing the level of need 
3. assessing need 
4. care planning 
5. implementing the care plan 
6. monitoring the care plan 
7. reviewing and evaluating 

Consider: 

• the steps to take 

• overcoming potential differences 

• professional responsibility 

• scheduling and timescales 

Learners should consider the health and 
social care needs of an individual with 
the common disease, illness and 
disability as per AC 1.1. 

Learners should know the care 
management process in relation to the 
management of individuals with the 
chosen common disease, illness and 
disability as per AC 1.1. 
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Learning outcome  Assessment criteria Taught content  
Learners must be taught the following content: 

Exemplification 

(in addition, see Guidance for Teachers) 

The learner will: The learner can:   

 
AC 2.2  Discuss ways in 
which safeguarding 
practices are promoted for 
both practitioners and 
service users 

Safeguarding as the measures in place to 
protect the health, well-being and human 
rights of individuals. 
 
The need for safeguarding practices to be 
promoted. 
 
Examples of safeguarding practices in a range 
of sector settings. 
 
Toolkits in place to promote concerns about 
service users. 

Safeguarding applying to both 
practitioners and service users. 
Consideration of vulnerable groups, and 
others (including practitioners). 
 

Learners should consider setting-specific 
examples. 
 

Learners should also be aware of:   
 
Toolkits/codes of practice set out by 
professional bodies including: 
 

• The Royal College of General 
Practitioners – Safeguarding Children 
and Young People: A Toolkit for 
General Practice (2011) 

 

• Social Care Institute for Excellence – 
Safeguarding Adults in Social Care 

 

• The British Psychological Society – 
Safeguarding and Promoting the 
Rights of Children (Position Paper) 
 

Provision and procedures laid out in 
such toolkits/codes of practice. 
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Learning outcome  Assessment criteria Taught content  
Learners must be taught the following content: 

Exemplification 

(in addition, see Guidance for Teachers) 

The learner will: The learner can:   

LO3  Design 
research to 
investigate how far 
the needs of 
individuals are met 
by local services 

AC 3.1  Apply and justify 
concepts of research 

The following will need to be explained in 
terms of the research: 
 

• primary and secondary research 

• reliability 

• validity 

• sampling 

• methods of data collection  

• ethics, including consent 
 

Learners need to make and justify 
appropriate decisions. 

AC 3.2  Understand 
methods of data collection 

Qualitative and quantitative methods 
 
Questionnaires, including types of questions 
 
Different types of interviews 

 

AC 3.3  Present and 
analyse data 

Appropriate presentation of results 
 
Qualitative and quantitative results 
 
Summary of findings 
 

Learners need to give an appropriate 
presentation of results, with detailed 
analysis. 
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Learning outcome  Assessment criteria Taught content  
Learners must be taught the following content: 

Exemplification 

(in addition, see Guidance for Teachers) 

The learner will: The learner can:   

 
AC 3.4  Evaluate research 
methods  

All aspects of the investigations need to be 
assessed in terms of their effectiveness, using 
examples. 

Learners should consider:   
 

• primary research 

• reliability 

• validity 

• sampling 

• methods of data collection  

• ethics, including consent 
 
They should also look at current and 
historic examples of research, including 
controversial examples, e.g. Harlow's 
cloth monkey experiment (maternal 
deprivation). 
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Performance bands 

Learning outcome  Assessment criteria 
Band 1  

1 – 4 marks 

Band 2  

5 – 8 marks 

Band 3  

9 – 12 marks 

Band 4  

13 – 15 marks 

  Where there is no evidence or work is not worthy of credit – 0 marks 

LO1  Understand 
different types of 
common disorders 
 

AC 1.1  Describe the 
causes, signs and 
symptoms of common 
diseases, illnesses 
and disabilities 

Identification of the 
causes, signs and 
symptoms of 
common diseases, 
illnesses and 
disabilities, with little 
or no description. 

Detailed description of 
the causes, signs and 
symptoms of common 
diseases, illnesses 
and disabilities. 

  

 AC 1.2  Describe the 
investigative and 
diagnostic procedures 
for common diseases, 
illnesses and 
disabilities 

Identification of the 
investigative and 
diagnostic 
procedures for 
common diseases, 
illnesses and 
disabilities, with little 
or no description. 

Detailed description of 
the investigative and 
diagnostic procedures 
for common diseases, 
illnesses and 
disabilities. 
 

  

 

AC 1.3  Describe the 
treatments associated 
with common 
diseases, illnesses 
and disabilities 

Identification of the 
treatments 
associated with 
common diseases, 
illnesses and 
disabilities, with little 
or no description. 
 

Detailed description of 
the treatments 
associated with 
common diseases, 
illnesses and 
disabilities. 
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Learning outcome  Assessment criteria 
Band 1  

1 – 4 marks 

Band 2  

5 – 8 marks 

Band 3  

9 – 12 marks 

Band 4  

13 – 15 marks 

  Where there is no evidence or work is not worthy of credit – 0 marks 

LO2  Explain the 
care management 
process for an 
individual with a 
common disorder 
 
 

AC 2.1  Understand 
the care 
management process 

Identification of the 
stages of the care 
management 
process, with little or 
no evidence of 
understanding. 

Basic description of 
the stages of the care 
management 
process, with some 
evidence of 
understanding. 

 

Detailed explanation 
of the care 
management 
process, with clear 
evidence of 
understanding. 

 

 

AC 2.2  Discuss 
ways in which 
safeguarding 
practices are 
promoted for both 
practitioners and 
service users 

Identification of the 
need for 
safeguarding 
practices, with little 
or no discussion of 
the ways in which 
these are promoted. 

 

Basic explanation of 
safeguarding 
practices, with some 
discussion of the 
ways in which these 
are promoted. 

 

Detailed discussion 
of the ways in which 
safeguarding 
practices are 
promoted for both 
practitioners and 
service users, with 
reference to 
procedures that 
must be followed, 
including pre-
employment checks. 
 

Comprehensive 
discussion of the 
ways in which 
safeguarding 
practices are 
promoted for both 
practitioners and 
service users, with 
accurate reference to 
specific procedures 
that must be followed, 
including pre-
employment checks. 
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Learning outcome  Assessment criteria 
Band 1  

1 – 4 marks 

Band 2  

5 – 8 marks 

Band 3  

9 – 12 marks 

Band 4  

13 – 15 marks 

  Where there is no evidence or work is not worthy of credit – 0 marks 

LO3  Design 
research to 
investigate how far 
the needs of 
individuals are met 
by local services 

AC 3.1  Apply and 
justify concepts of 
research 

Application of 
concepts of 
research, which may 
not be appropriate, 
with little or no 
justification. 

 

Application of 
concepts of research, 
which may not be 
appropriate, with 
some justification. 

 

Application of 
appropriate 
concepts of 
research, with 
detailed justification. 

 
 

 

AC 3.2  Understand 
methods of data 
collection 

Identification of 
methods of data 
collection, which 
may not be suitable, 
with little or no 
evidence of 
understanding. 

 

Identification of 
suitable methods of 
data collection, with 
some evidence of 
understanding. 

 

Identification of 
suitable methods of 
data collection, with 
clear evidence of 
understanding. 

 

 

AC 3.3  Present and 
analyse data. 
 

Presentation of data, 
with little or no 
analysis. 

 

Presentation of data, 
with some analysis. 

Presentation of data, 
with detailed 
analysis. 

 

 

AC 3.4  Evaluate 
research methods 

Identification of 
research methods, 
with little or no 
evaluation. 

 

Identification of 
research methods, 
with some evaluation. 

 

Detailed evaluation 
of research 
methods. 

 
 

Clear and 
comprehensive 
evaluation of research 
methods. 
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Assessment summary 
 
This unit is internally assessed and externally moderated. All assessments must be conducted 
under controlled assessment conditions. Controls have been determined for each stage of the 
assessment process: task setting, task taking and task marking 
 
Guidance for delivery 
 
Making teaching vocationally relevant 
 
It is important that learners recognise that the knowledge, understanding and skills they develop 
are vocationally relevant.  There are a number of ways that this can be achieved: 
 

• Arranging visits to a local gym or health care clinic to observe or participate in general 
measures of health. 
 

• Arranging talks by visiting speakers, for example, a radiographer in order to reinforce 
learning about different diagnostic procedures. 

 

• Carrying out a research project into different types of disorders to present to new members 
of staff in a care or educational setting.  

 
The following are examples of approaches to delivery which could be used to enhance learning 
and the understanding of the vocational importance of this unit. 
 
Example 1 
 
Learners could work in groups to identify the different types of disorders, and explain how they 
are diagnosed and treated.  Learners could present their findings to representatives of the class.  
 
Example 2 
 
Learners could interview practitioners that work with individuals with a common disorder in order 
to understand the different needs that have to be met.  Findings could be presented to a private 
residential care home manager who wants to update their resources for staff training.  
 
Example 3 
 
Learners could design research materials to evaluate how well the health needs of individuals 
are met.  
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Making contacts 
 
Examples of organisations that may be approached to provide help include: 
 

• local GP  

• charity/support organisations  

• centre/school SENCO or nurse   

• Nursing and Midwifery Council 

• Royal College of Nursing  

• health and social care departments (local and regional)  
 
 
Resources  
 
Websites  

 

• Department for Health: www.dh.gov.uk 
 

• ONS: https://www.ons.gov.uk/ 
 

• NHS: http://www.nhs.uk 
 

• Equality Trust: https://www.equalitytrust.org.uk/about-inequality 
 

• BBC: http://www.bbc.co.uk/education/guides/zspttfr/revision 
 

• PWC: http://www.pwc.com/gx/en/industries/healthcare/emerging-trends-pwc-
healthcare/changing-demographics-healthcare-reform.html 
 

• Kings Fund: https://www.kingsfund.org.uk 
 

• Nuffield Trust: http://www.nuffieldtrust.org.uk/our-work/nhs-
reform?gclid=COvk4s7GydACFccp0wod0PwNqQ 
 

• NSPCC: https://www.nspcc.org.uk/ 
 

• Mind: http://www.mind.org.uk/information-support/types-of-mental-health-problems 
 

• Legislation: http://www.legislation.gov.uk 
 

• NICE: https://www.nice.org.uk/  
 

Additional guidance can be found in the Guidance for Teaching document which accompanies 
this qualification. 
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2.6  Unit 5 
 

Unit title Human Behaviour and Development 

GLH 90 

 

Aim 

• To evaluate psychological theories of human behaviour and development. 
 

• To apply psychological theories, strategies and treatment in a range of care settings. 

 

Overview 

The final mandatory unit in the Diploma gives learners an insight into human behaviour and 
development.  This is a synoptic unit, drawing on content from mandatory Units, 1 and 2, 
and with links to both optional Units, 3 and 4. Units 3 and 4 are largely based on the 
biological approach, with Unit 5 extending the learner's understanding of other relevant 
approaches and alternative strategies and treatments. 
 
This unit is externally assessed. 
 
Learners learn about the key factors that influence human behaviour and development in 
relation to the main assumptions of key psychological approaches, linked to the theories 
from each psychological approach. 
 
Learners then have to apply their knowledge and understanding of psychological theories to 
a range of care settings, explaining how relevant theories support practitioners in health, 
social care and early years settings. 
 
There is then an evaluation of strategies and/or treatments associated with the theories, and 
an application to health, social care and early years settings, understanding the relevance of 
the strategies for a given individual or group. 
 
This unit will enable learners to: 
 

• evaluate psychological theories of human behaviour and development 

• explain how these theories support practitioners in the three sectors 

• discuss strategies and treatments associated with the theories 

• take a holistic approach to their understanding of health and social care (synoptic) 
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Skills Development 

It is envisaged that the study of this unit will generate opportunities for the development of 
skills. 
 
Examples of such opportunities are noted below. 
 
Digital literacy and numeracy: through online research into psychological theories of 
human behaviour and development. 
 
Critical thinking and problem solving: in the evaluation of the psychological theories of 
human behaviour and development and the application of psychological theories to the work 
of practitioners in the sectors. 
 
Creativity and innovation: in making synoptic links from prior knowledge and 
understanding to the context of this unit. 
 
Personal planning and effectiveness: in preparing for assessment. 
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Learning outcomes, assessment criteria and taught content 
 

Learning outcome  Assessment criteria Taught content  
Learners must be taught the following 
content: 

Exemplification 
(in addition, see Guidance for Teachers) 

LO1  Evaluate 
Psychological 
theories of human 
behaviour and 
development 
 

AC 1.1  Explain the 
key factors that 
influence human 
behaviour and 
development 

Including: 
 

• inherited and genetic 

• socio-economic 

• environmental 

• psychological 

Learners should look at examples such 
as: 
 

• Tourette’s syndrome, autism 

• family, education, housing, culture, 
access to services, nutrition, and social 
class 

• air, noise and water. 

• self-concept, self-efficacy, fear and 
anxiety 
 

Synoptic Link 
 
Unit 1 LO1 key factors/characteristics 
influence human behaviour and 
development, e.g. as social class (AC 1.1) 
and stereotyping (AC 1.2). 
 

AC 1.2  Explain the 
main assumptions of 
key psychological 
approaches relating 
to human behaviour 
and development 

The main assumptions of the following 
approaches: 
 

• psychodynamic approach 

• humanist approach 

• behaviourist approach 

• social learning approach 

• constructivist approach 

• biological approach 

• positive approach 

Learners should understand:  
 

Psychodynamic approach – the 
importance of early experiences and the 
unconscious mind 
 

Humanist approach – an individual’s 
interaction with their social and physical 
environment 
 

Behaviourist approach – the role of 
reinforcement and conditioning 
 

Social learning approach – the influence 
of social expectations 

  



APPLIED DIPLOMA IN HEALTH AND SOCIAL CARE  64 

© WJEC CBAC Ltd. 

Learning outcome  Assessment criteria Taught content  
Learners must be taught the following 
content: 

Exemplification 
(in addition, see Guidance for Teachers) 
 

   Constructionist approach – the individual’s 
interpretation of the world 
 
Biological approach – human behaviour 
as influenced by the brain and body 
chemistry 

 

Positive approach – acknowledgement of 
freewill, authenticity of goodness and 
excellence and the focus on the 'good 
life'. 
 
Synoptic Links 
 
Unit 2 (LO2, AC2.1) creates an 
awareness of approaches to care 
planning, which are explicitly linked to the 
main psychological approaches. 
 
The key psychological approaches 
develop learners understanding of how 
services are organised (unit 3) or how 
common diseases, illness and disabilities 
and their treatments are perceived (unit 
4). 
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Learning outcome  Assessment criteria Taught content  
Learners must be taught the following 
content: 

Exemplification 
(in addition, see Guidance for Teachers) 

 AC 1.3  Assess 
theories from each 
psychological 
approach 

Psychodynamic approach 

• Freud’s psychosexual theory of 
development, including the development 
of the ego and the superego 

• Erikson’s eight stages of psychosocial 
development 

• Bowlby’s evolutionary theory of 
attachment 

• Rutter's maternal attachment theory 
 

Humanist approach 
 

• Roger’s theory of personality 

• Maslow’s hierarchy of needs 
 

Behaviourist approach 

• Pavlov’s theory of classical conditioning 

• Skinner’s theory of operant conditioning 
 

Social learning approach 

• Bandura social learning theory 
 

Constructionist approach 

• Piaget’s theory of cognitive development 

• Vygotsky’s zone of proximal development 
 

Biological approach 

• Eysenck’s theory of personality 

• Cattell’s 16PF trait theory 
 

Positive approach 

• mindfulness 

• quality of life therapy 

In order to understand the theories, 
learners may wish to consider the 
research on which it is based. 
 
Synoptic Links 
 
Unit 2 (LO2, AC 2.1) creates an 
awareness of approaches to care 
planning, which are explicitly linked to the 
main psychological approaches. 
 
The key psychological approaches 
develop learners' understanding of how 
services are organised (Unit 3) or how 
common diseases, illness and disabilities 
and their treatments are perceived (Unit 
4). 
 
Links can also be made to optional Units, 
3 and 4, (shared LOs) in terms of 
research skills (LO3, AC 3.1). 
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Learning outcome  Assessment criteria Taught content  
Learners must be taught the following 
content: 

Exemplification 
(in addition, see Guidance for Teachers) 

LO2  Apply 
psychological 
theories to a range of 
care settings 
 

AC 2.1  Explain how 
practitioners use their 
understanding of 
psychological 
theories to inform 
their practice 

How practitioners in the sectors work in a 
holistic way, using their understanding of 
psychological theories and applying them to 
everyday situations, including all interactions 
within their working practice. 

Synoptic Link 
 
The key psychological approaches 
develop learners' understanding of how 
services are organised (Unit 3) or how 
common diseases, illness and disabilities 
and their treatments are perceived (Unit 
4). 
 

AC 2.2  Explain how 
psychological 
theories can be 
applied to a range of 
care settings 
 
 

Health settings, including: 

• long-stay hospital wards 

• respite care 

• children’s wards 

• accident and emergency department 
 

Social care settings, including: 

• day care settings for adults with learning 
disabilities 

• day centres 

• residential homes for the elderly 

• sheltered housing facilities 
 

Early years settings, including: 

• crèches 

• nurseries 

• children’s centres 
 

Learners should be able to understand 
and apply relevant theories to each of the 
care settings and understand how they 
inform the work of the practitioners in 
each of the settings. 
 
Synoptic Links 
 
Unit 2 (LO1, AC 1.1) - Learners extend 
their ability to contextualise and apply 
their understanding to a range of care 
settings. 
 
The key psychological approaches 
develop learners' understanding of how 
services are organised (Unit 3) or how 
common diseases, illness and disabilities 
and their treatments are perceived (Unit 
4). 
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Learning outcome  Assessment criteria Taught content  
Learners must be taught the following 
content: 

Exemplification 
(in addition, see Guidance for Teachers) 

LO3  Evaluate 
strategies and/or 
treatments 
associated with the 
theories 

AC 3.1  Explain 
strategies and/or 
treatments 
associated with the 
theories 

Application of strategies and treatments 
associated with the theories, including: 
 

• psychodynamic 

• humanist 

• social learning 

• behaviourist 

• constructivist 

• biological 

• positive 
 

in health, social care and early years 
settings. 

Learners should consider: 
 

• psychoanalysis and play therapy 

• person-centred therapy and encounter 
groups 

• modelling, social skills training and 
family therapy 

• behaviour therapy, behaviour 
modification, token economy 

• cognitive behavioural therapy 

• physical treatments including drugs, 
meditation and relaxation, sensory 
rooms 

• quality of life therapy, mindfulness 
 

Synoptic Links 
 

Unit 2 (LO2, AC 2.1) creates an awareness 
of approaches to care planning, which are 
explicitly linked to the strategies and 
treatments associated with the theories. 
 

The key psychological approaches develop 
learners' understanding of how services 
are organised (Unit 3) or how common 
diseases, illness and disabilities and their 
treatments are perceived (Unit 4). 

AC 3.2  Evaluate the 
relevance of the 
strategies and 
treatments for a given 
individual or group 

Selection of appropriate strategies and 
treatments, with a rationale for their use with 
the identified individual or group. 

Synoptic Links 
 

The key psychological approaches develop 
learners' understanding of how services 
are organised (Unit 3) or how common 
diseases, illness and disabilities and their 
treatments are perceived (Unit 4). 
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Assessment summary 
 
This unit is externally assessed. 
 
Guidance for delivery 
 
Making teaching vocationally relevant 
 
It is important that learners recognise that the knowledge, understanding and skills 
they develop are vocationally relevant.  There are a number of ways that this can be 
achieved: 

 

• Arranging visits to different local educational and care settings, to observe key 
factors of human behaviour, and to discuss with personnel how psychological 
theories can be applied within the care setting.  
 

• Arranging talks by visiting speakers, for example, a social worker, in order to 
reinforce learning about factors affecting human behaviour and development. 

 

• Carrying out a research project into factors that can affect human behaviour and 
development to present to new members of staff in a care or educational setting.  

 
The following are examples of approaches to delivery which could be used to 
enhance learning and the understanding of the vocational importance of this unit. 
 
Example 1 
 
Learners could work in groups to identify factors that affect human behaviour and 
development. Learners could present their findings to representatives of the class.  
 
Example 2 
 
Learners could work in groups to carry out research into key theories related to 
human behaviour and development. Learners could present their findings to the 
group in order to reinforce learning.  
 
Example 3 
 
Learners could observe individuals on television programmes or specially produced 
videos/clips in order to identify factors related to behaviour and relate observations to 
psychological theories. Learners could present findings to pupils who are studying 
KS4 health and social care or child development courses.  
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Making contacts 
 
Examples of organisations that may be approached to provide help include: 
 

• local GP  

• charity/support organisations  

• centre/school SENCO or nurse   

• Nursing and Midwifery Council 

• Royal College of Nursing 

• health and social care departments (local and regional)  
 
Resources 
 
Websites  
 

• Health Careers: https://www.healthcareers.nhs.uk/  
 

• Open Learn Works:  
 

• http://www.open.edu/openlearnworks/mod/oucontent/view.php?id=53527&section=9 
 

• Department for Health: www.dh.gov.uk 
 

• ONS: https://www.ons.gov.uk/ 
 

• NHS: http://www.nhs.uk 
 

• Equality Trust: https://www.equalitytrust.org.uk/about-inequality 
 

• BBC: http://www.bbc.co.uk/education/guides/zspttfr/revision 
 

• PWC:http://www.pwc.com/gx/en/industries/healthcare/emerging-trends-pwc-
healthcare/changing-demographics-healthcare-reform.html 

 

• Kings Fund: https://www.kingsfund.org.uk 
 

• Nuffield Trust: http://www.nuffieldtrust.org.uk/our-work/nhs-
reform?gclid=COvk4s7GydACFccp0wod0PwNqQ 

 

• NSPCC: https://www.nspcc.org.uk/ 
 

• Legislation: http://www.legislation.gov.uk 
 

• NICE: https://www.nice.org.uk/ 
 

• Very Well: https://www.verywell.com/theories-of-development-2795092 
 

• Simply Psychology: http://www.simplypsychology.org/developmental-
psychology.html 

 

• British Psychological Society: https://www.bps.org.uk 
 

Additional guidance can be found in the document Guidance for Teaching which 
accompanies this qualification. 
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3. ASSESSMENT 
 
The Applied Diploma in Health and Social Care is assessed using a combination of 
internally assessed controlled assessments and externally assessed units. 
 

3.1. External Assessment 
 
The following units will be externally assessed: 
 
Unit 1:  (Contemporary) Issues in Health and Social Care  
 
Details of the external assessment Unit are as follows: 
 

• 90-minute examination 

• total of 80 marks 

• three questions on each paper 

• short and extended answer questions, based on stimulus material and applied 
contexts 

• each question will have an applied problem-solving scenario 

• each paper will assess all learning outcomes and assessment criteria will be 
sampled in each series 

• electronically assessed (e-assessment) - a paper version will be available to 
centres who choose not to offer on-screen assessment 

• available in June of each year 

• learners are allowed two resit opportunities; the highest grade will contribute 
towards the overall grade for the qualification 

• WJEC will produce a mark scheme which will be used as the basis for marking 
the examination papers 

• graded on a scale of A to E 
 
Unit 5:  Human Behaviour and Development 
 
Details of the external assessment Unit are as follows: 
 

• 90-minute examination 

• total of 75 marks 

• three questions on each paper 

• short and extended answer questions, based on stimulus material and applied 
contexts 

• each question will have an applied problem-solving scenario 

• each paper will assess all learning outcomes and assessment criteria will be 
sampled in each series 

• electronically assessed (e-assessment) - a paper version will be available to 
centres who choose not to offer on-screen assessment 

• available in June of each year 

• learners are allowed two resit opportunities; the highest grade will contribute 
towards the overall grade for the qualification 

• WJEC will produce a mark scheme which will be used as the basis for marking 
the examination papers 

• graded on a scale of A to E 
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Unit 1: (Contemporary) Issues in Health and Social Care The assessment criteria 
(AC) will be covered within the mark allocation as follows: 

Unit Learning Outcomes Assessment Criteria Marks % 

1 LO1  Understand the 
inequalities in society 
that exist in health and 
social care 

AC 1.1  Describe the characteristics 
that result in inequality  

 
 

16-24 

 
 

20-30% 
AC 1.2  Define ways in which 
individuals experience inequalities 

 LO2  Examine 
demographic changes 
in society 

AC 2.1  Describe demographic data 
in contemporary society 

 
 
 

28-36 

 
 
 

35-45% AC 2.2 Explain reasons for changes 
in demographic data 

AC 2.3  Discuss the uses of 
demographic data 

 
 

LO3  Discuss current 
issues in health and 
social care 

AC 3.1  Describe the current issues 
in health and social care 

 
 
 
20-28 

 
 
 

25-35% AC 3.2  Interpret statistical evidence 
of health in the UK 

 
Unit 5:  Human Behaviour and Development.  The assessment criteria (AC) will be 
covered within the mark allocation as follows: 
 

Unit Learning Outcomes Assessment Criteria Marks % 

5 LO1 Evaluate 
psychological theories 
of human behaviour 
and development 

AC 1.1  Explain the key factors that 
influence human behaviour and 
development 
 

 
 
 
 

26-34 

 
 
 
 

34-45% 
AC 1.2  Explain the main 
assumptions of key psychological 
approaches relating to human 
behaviour and development 
 

AC 1.3 Assess theories from each 
psychological approach 
 

 LO2  Apply 
psychological theories 
to a range of care 
settings. 

AC 2.1  Explain how practitioners 
can use their understanding of 
psychological theories to inform their 
practice 
 

 
 
 

19-26 

 
 
 

25-35% 

AC 2.2  Explain how psychological 
theories can be applied to a range of 
Care settings 
 

 LO3  Evaluate 
strategies and/or 
treatments associated 
with the theories. 

AC 3.1  Explain the strategies and/or 
treatments associated with the 
theories 
 

 
23-30 

 
30-40% 
 

  AC3.2 Evaluate the relevance of the 
strategies and treatments for a given 
individual or group. 
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3.2. Internal Assessment 
 

The following units are internally assessed: 

• Unit 2:  Core Values and Services  

• Unit 3:  Employment within the Sectors 

• Unit 4:   Experiences of Disease, Illness and Disability  
 

For internal assessment please consult ‘WJEC’s Instructions for conducting 
controlled assessment’.   This document can be accessed through the WJEC website 
(www.wjec.co.uk).  Each centre must ensure that internal assessment is conducted 
in accordance with these controls. 
 

The following principles apply to the assessment of each internally assessed unit: 
 

• Units are assessed through summative controlled assessment (available 
electronically). 

• Controls for assessment of each internally assessed unit are provided in a 
model assignment. 

• Each internally assessed unit must be assessed independently. Learners may 
produce a piece of evidence that contributes to the assessment criteria for 
more than one unit.  This is acceptable provided it can be clearly attributed to 
a specified assessment criterion and has been produced under the appropriate 
controlled conditions for each unit. 

• All grades are awarded based on the number of marks attained in each 
assessment. Grade descriptors are provided for Grades A, C and E. 

 

There are three stages of assessment that will be controlled: 
 

• Task setting 

• Task taking 

• Task marking 
 

Task setting 
 

For internal assessment, WJEC has produced model assignments for each unit.  
Centres are, however, allowed to modify the assignment within specified 
parameters.  This will allow centres to tailor the assessment to local needs.  The 
model assignment has been written to ensure the following controls are in place: 
 

• Each unit is assessed through one assignment. 

• Each assignment must have a brief that sets out an applied purpose.  An 
applied purpose is a reason for completing the tasks that would benefit 
society, a community, organisation or company.  

• The assignment can specify a number of tasks but tasks must be coherent, i.e. 
show how the assessment requirements all contribute to the achievement of 
the applied purpose of the assignment. 

• The assignment must provide each learner with the opportunity to address all 
assessment criteria and all marks available. 

• The assignment must indicate the acceptable forms of evidence.  These must 
conform to those forms set out in the model assignment. 

• Where a centre has adapted the model assignment, there must be evidence of 
quality assuring its fitness for purpose, and this must be submitted to WJEC 
for accreditation. Sample documentation for this activity is available from 
WJEC. 
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Task taking 
 
There are five areas of task taking that are controlled: time, resources, 
supervision, collaboration and resubmission. 
 
Time 
 
Each model assignment will specify the total amount of time available for 
summative assessment.  Centres have the discretion for how that time is allocated 
to each task. 
 
Resources 
 
The assessor can determine which resources learners should be provided with to 
ensure fair and valid assessment takes place. Where specific resource controls 
must be in place, these will be stated in the model assignment. 
 
Supervision 
 
Learners must normally be supervised by an assessor whilst completing controlled 
assignment tasks.  Model assignments will specify if supervision is not required.  
Centres must have systems in place to ensure learners cannot access evidence 
they have been developing outside of supervised activities. 
 
Authentication:  supervision is in place to ensure the authenticity of evidence 
produced for summative assessment.  Assessors should not give input or 
guidance to learners during the controlled assessment time.  This includes 
providing formative feedback on the evidence being produced.  Assessors can 
provide guidance on the requirements of the task and remind learners of the 
assessment criteria and how they can be interpreted.  Assessors must  intervene 
where a health and safety hazard is observed. 
 
Learners can review and redraft evidence independently within the time controls 
for the assessment. 
 
Learners must sign a declaration to confirm that all evidence submitted for 
moderation is their own work and that any sources used have been 
acknowledged. 
 
Assessors must sign a declaration to confirm that evidence submitted for 
moderation was completed under the controlled conditions set out in the model 
assignments. 
 
Collaboration 
 
The model assignment will indicate whether: 

• group work must take place 

• group work is not permitted 

• centres can elect to complete tasks through group work 
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Where group work takes place, the following principles must be applied: 
 

• Tasks should allow each member of the group to have full access to all 
assessment criteria and marks available. 

• Learners must provide an individual response as part of any task outcome. 

• Evidence of individual response may include written evidence (e.g. notes, 
evaluations, mind maps, etc) and/or audio-visual evidence (e.g. recordings, 
photographs, drawings, designs, etc). 

• Evidence must be clearly attributable to each individual member of the group. 

• Individual contributions must be clearly identified and noted on the 
accompanying authentication sheet which must be signed by both the teacher 
and the candidate. 

• Assessment of the individual must be based on the individual contribution to 
the evidence produced. 

• Learners’ achievement must not be affected by the poor performance of other 
group members. 

• Learners’ achievement must not benefit from the performance of other group 
members.  

 

Resubmission 
 

Learners may re-enter internally assessed units.  The learner must submit a new 
assessment, completed within the same levels of control.  They cannot improve 
previously submitted work. 
 

Learners have one re-sit opportunity for each assessed unit. 
Where an individual learner who has previously submitted group work for 
assessment wishes to resit an internally assessed unit, the candidate must 
choose one of the following options: 

• create a new piece of work within the same group 

• create a new piece of work within a new group 

• create a new piece of work with non-assessed candidates 

• create an individual piece of work 
 

The same levels of control for group work, as outlined above, will apply to 
candidates who choose to resit. 
 

Task marking 
 

All marking of evidence must be made against the assessment criteria marks 
available in each unit specification.  Evidence marked must comply with the 
controlled requirements set out in the model assignment. 
 

Written evidence must be annotated to show how it relates to the assessment 
criteria and marks available. 
 

Performance evidence, for example, of giving a presentation, must be made on 
observation records.  Observation records will include a description of learner 
performance as well as a summative statement on the quality of that performance.   
 

Where performance is observed by someone other than an assessor, the ‘witness’ 
must complete a witness statement.  Assessors will need to authenticate the 
statement either through scrutiny of supporting evidence and/or questioning of the 
learner and/or witness.  If the statement is authenticated, it can be allowed to 
contribute to the evidence for assessment.  Evidence of authentication will also 
need to be included. 
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Marking should only be undertaken by a designated assessor.  An assessor 
should have appropriate expertise in the subject and level for a specified unit. The 
assessor is responsible for ensuring that: 
 

• assessment is conducted under specified controlled conditions 

• they are clear about the requirements of the learning outcomes, assessment 
criteria and marks available prior to commencing controlled assessment 

• evidence presented for assessment is authentic 

• assessment decisions are accurately recorded 

• evidence is appropriately annotated 

• observation records contain sufficient detail for objective corroboration of 
decisions 

• judgements are only made against the assessment criteria and marks 
available. 
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3.3. Synoptic Assessment 
 
Synoptic assessment requires candidates to demonstrate that they can identify and 
use effectively in an integrated way an appropriate selection of skills, techniques, 
concepts, theories and knowledge from across the whole vocational area, which are 
relevant to a key task. 
 
Synoptic assessment in the Applied Diploma in Health and Social Care is provided 
through Units 2 and 5.  This unit requires learners to draw on knowledge and 
understanding of the mandatory units of the Diploma qualification, and some shared 
content of the optional units. 
 

3.4. Centre Assessment and Standardisation 
 
Centres are expected to standardise internal assessment decisions.  This is the 
process by which centres ensure that all learners are judged to the same standard 
across different assessors, teaching groups and from year to year.  Evidence of 
standardisation should be submitted with learner evidence. 
 
Where more than one assessor is involved, the centre must appoint a lead assessor.  
The role of the lead assessor is to: 
 

• document all activities 

• ensure that the assignment presented to learners is fit for purpose and complies 
with all controls 

• ensure all assessors have appropriate documentation in place to support fair and 
valid assessment decisions 

• ensure all assessment activities are in accordance with the task taking controls 
for the unit 

• sample assessment judgements at appropriate times to ensure the performance 
bands are correctly and consistently applied 

• provide feedback to assessors 

• provide support to assessors on interpretation of performance band requirement 
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3.5. Grading, awarding and reporting 
 
Grading 
 
The overall grades for the Level 3 Diploma in Health and Social Care will be 
recorded on a scale A* to E. 
 
Results not attaining the minimum standard for the award will be reported as U 
(unclassified). Unit grades will be reported as a lower case letter a to e on results 
slips but not on certificates. 
 
The Uniform Mark Scale (UMS) is used in unitised specifications as a device for 
reporting, recording and aggregating learners' unit assessment outcomes. The 
UMS is used so that candidates who achieve the same standard will have the 
same uniform mark, irrespective of when the unit was taken. Individual unit results 
and the overall subject award will be expressed as a uniform mark on a scale. 
 
A ’near pass’ rule has been introduced for all external units.  A candidate will 
achieve a pass (or higher) grade for the qualification if they meet the following two 
requirements:  
 
i) Achieve the total UMS required at the relevant grade for the qualification  
ii) Obtained at least the minimum UMS for the relevant external units  
 
For the Level 3 Diploma, a grade A* will be awarded to candidates who have 
achieved a grade A (320 uniform marks) in the overall qualification and at least 
90% of the total uniform marks for the additional diploma units (Units 3, 4 and 5). 
 
To achieve an (A*) A - E grade, learners must obtain: 
 

• the minimum UMS mark for the qualification grade 
 
and 
 

• pass ALL units. 
 
Uniform marks correspond to unit grades as follows: 
 

Unit 
Unit 

weighting 
Maximum 
Raw Mark 

Maximum 
UMS Mark 

A B C D E N 

Unit 1 25% 80 100 80 70 60 50 40 30 

Unit 2 25% 102 100 80 70 60 50 40  

Unit 3* 25% 102 100 80 70 60 50 40  

Unit 4* 25% 102 100 80 70 60 50 40  

Unit 5 25% 75 100 80 70 60 50 40 30 

* Optional units 
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 Maximum Uniform 
Marks  

A B C D E 

Level 3 Applied 
Certificate 

200 160 140 120 100 80 

Level 3 Applied 
Diploma  

400 320 280 240 200 160 

 
 

The following grade descriptors are provided to give a general indication of the 
standards of achievement likely to have been shown by learners awarded 
particular grades for assessment.  The descriptors must be interpreted in relation 
to the content specified in the specification; they are not designed to define that 
content.  The grade awarded will depend on the number of marks awarded, and 
are intended to give a general indication of standards.  Shortcomings in some 
aspects of the assessments may be balanced by better performances in others. 
 

E grade descriptor 
 

Learners demonstrate basic knowledge of the health and social care sectors. 
Learners apply limited knowledge, understanding and skills to health and social 
care-related issues. 
Learners collect information using given techniques and use a limited range of 
relevant information sources.  They carry out some basic analysis of health and 
social care related issues and problems. Learners evaluate evidence to draw basic 
conclusions about relevant health and social care issues.  Learners use written 
communication which is adequate to convey meaning but which may be 
expressed in a non-specialist way. 
 

C grade descriptor 
 

Learners demonstrate clear knowledge of the health and social care sectors and 
show a sound understanding of the purpose of the health and social care sectors. 
Learners apply knowledge, understanding and skills to health and social care 
issues.  Learners collect information independently and use a range of relevant 
information sources.  They carry out some analysis of relevant health and social 
care issues and problems.  Learners evaluate evidence to draw valid conclusions 
about relevant health and social care issues.  Learners use written communication 
which conveys meaning, with use of some specialist vocabulary. 
 

A grade descriptor 
 

Learners demonstrate a depth of knowledge of the health and social care sectors 
that shows thorough understanding the functions of the sectors. Learners apply 
knowledge, understanding and skills accurately and independently to a range of 
health and social care-related issues.  Learners undertake research using a range 
of techniques and use a wide range of relevant information to analyse health and 
social care-related issues and problems. Learners evaluate evidence to draw valid 
conclusions and make reasoned judgements about health and social care-related 
issues.  Learners use written communication which is well-structured and clearly 
expressed, with appropriate specialist vocabulary. 
 
Unit achievement is based on a learner’s ability to meet the assessment criteria.  
Units can be awarded a summative grade of A to E. 
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Reporting 
 

Awarding and reporting of results for WJEC Level 3 takes place in August of each 
year.  
 

A Qualification Certificate, issued at a later date, will confirm the 

• title 

• level  

• grade of qualification  
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4. TECHNICAL INFORMATION 
 

4.1. Making Entries 
 
WJEC Applied Certificates and Diplomas are unitised qualifications which allow for 
an element of staged assessment. 
 
The Applied Diploma in Health and Social Care will be available for certification from 
June 2019. Thereafter, the qualification will be available for certification each June. 
 
Centres planning to offer this qualification must be registered as an accredited WJEC 
centre. For details on the application and accreditation, centres should contact 
WJEC. 
 
Candidates may resit internally assessed units once only, and externally assessed 
units twice.  The best grade will be used for aggregation.  If a candidate wishes to 
resit an internal unit more than once or an external unit more than twice, no results 
from units taken previously may be used in aggregating the new grade and all units 
in the qualification must be taken again. 
 
 
Unit entry 
 
Entry for individual units must be made by submitting the relevant unit. Entries must 
be submitted no later than 21 February each year. 
 
Qualification entry 
 
Learners will be entered for the qualification when entering for aggregation (cash-in).  
Aggregation does not take place automatically: it is necessary to enter the relevant 
code for aggregation to take place.  
 
Entry codes 
 
 

Procedures and Coding Information gives up-to-date entry procedures. 
 

 
Title 

Entry 
codes  

Unit 1 

Contemporary Issues in Health and Social 
Care – on-screen assessment 

4573UA 

Contemporary Issues in Health and Social 
Care – paper-based assessment 

4573UB 

Unit 2 Core Values and Services 4573U2 

Unit 3 Employment within the Sectors 4573U3 

Unit 4 Experience of Disease, Illness and Disability 4573U4 

Unit 5 Human Behaviour and Development – 
onscreen assessment 

4573UC 

 Human Behaviour and Development – 
paper based assessment 

4573UD 

Diploma in Health and Social Care cash-in 4573QD 
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4.2. External Moderation 
 
The consistency of assessment practices and decisions across centres will be 
assured through external moderation of a sample of work for each unit entered.  

 
WJEC will identify the candidates who are to be submitted in a sample for external 
moderation. The sample size will be according to the table below. 
 
 

Total number of 
candidates entered for 

the unit 

Sample size 

1-99 10 

100-199 15 

Over 200 25 

 
 
WJEC may request a larger sample or further samples if this is considered 
necessary. 
 
Centres should ensure they keep all learner portfolios not sent to the moderator in 
their possession for two months after the closing date for sending samples for 
moderation.  WJEC may require all portfolios for moderation and centres must be 
able to comply immediately with such a request. 
 
Centres should submit a sample for each unit that includes: 
 

• the controlled assignment brief used to set the assessment activity 

• a controlled assessment activities sheet completed and signed by the assessor to 
confirm that the controls for the unit, including authenticity of evidence, have 
been applied 

• completed mark record sheets outlining which performance bands are met by the 
evidence 

• all evidence produced by learners in completion of the controlled assessment, 
annotated appropriately by the assessor 
 

Moderators will review all evidence presented to ensure standards are aligned. 
Evidence will be judged against the following criteria: 
 

• Task setting – were tasks set within the controls set by WJEC in the model 
assignment? 

• Task taking – is there evidence that tasks were completed under the controlled 
conditions set out in the model assignment? 

• Performance bands – does the evidence support the assessor’s judgement of the 
learner's work against national standards? 

• Annotation – is the evidence produced by learners appropriately annotated? 

• Authentication – is it clear that the evidence submitted was authentically 
produced by the learner? 

• Standardisation – is there evidence of effective standardisation/internal quality 
assurance within the centre? 
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Timetable 
 
Samples of work must be submitted for external moderation, and related mark sheets 
returned to WJEC, by 15 May for the June series.  Centres will need to ensure that 
internal submission dates are set sufficiently in advance of this to allow for 
authentication, assessment and standardisation. 

 
Feedback 
 
The outcome of moderation will be to either accept or amend a centre’s assessment 
decisions.  Guidance on actions needed before re-sitting of specified units at a 
subsequent moderation series will be also be provided. 
 
Feedback will be provided through a centre moderator’s report for each certification 
title, covering the units entered by the centre, and will be accessible through WJEC's 
secure website. The report will address the criteria referred to above. 
 
A principal moderator’s report will be provided for each series.  
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4.3. Access and Special Consideration 
 
Qualifications at this level often require assessment of a broad range of 
competencies. This is because they are vocational qualifications and prepare 
candidates for a wide range of occupations and higher level courses. 
 
This specification has been designed to offer fair access for all and to minimise the 
need to make reasonable adjustments for learners who have particular requirements. 
It is expected that normally, individual learners’ abilities, interests and needs will be 
appropriately catered for by centres through: 
 
(a)  the choice of units and qualifications available, and 
 
(b) the potential for personalisation of controlled assessment.  
 
If there are any queries about the use of this flexibility inherent in the specification to 
meet learners’ needs, or about the use of reasonable adjustments, centres should 
contact WJEC. 
 
Reasonable adjustments are made for disabled candidates in order to enable them to 
access the assessments. For this reason, very few candidates will have a complete 
barrier to any part of the assessment. Information on reasonable adjustments is 
found in the Joint Council for Qualifications document ‘Access Arrangements and 
Reasonable Adjustments’. This document is available on the JCQ website 
( 33TU33TUwww.jcq.org.uk UU33T33T). 
 
 

4.4. Post-Results Services 
 
If a centre wishes to query the outcome of the moderation and/or examination 
process this must be done formally by the head of the centre, notifying WJEC within 
21 days of the publication of results. 
 
The sample of work submitted for moderation will be reviewed by a 
moderator/examiner not involved in the original process, and the centre informed of 
the outcome.  
 
Should the centre not be satisfied with the outcome of the review, there is provision 
for an appeal to WJEC. 
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4.5. Performance Measures and Classification Codes 
 
Every specification is assigned a national classification code (discounting code) 
indicating the subject area to which it belongs.  
 
Centres should be advised that where learners take two qualifications with the same 
classification code, performance indicators for the centre will show that they have 
only achieved one of the two qualifications.  The same view may be taken if learners 
take two specifications that have different classification codes but have significant 
overlap of content. The discounting system affects the calculation of performance 
measures for a school in the performance tables. It does not alter the awards an 
individual learner has achieved or limit the qualifications they can take.  
 
Learners who have any doubts about their subject combinations should check with 
the institution to which they wish to progress before embarking on their programmes. 
Information on performance points can be obtained from DfE (33TU33TUwww.education.gov.uk UU33T33T) 
and/or QiW (https://www.qiw.wales/). 
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