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With the welcome return of examinations, WJEC haos once again
lemonstro ymmitment to support chools and every
C hat the pandemic haos
presented, teams across the organisation continue to work tirelessly to
surelearnersa ven the opportunity to show what they know,

Joanna Moonan
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s Wolss' lorgest awarding body, wa provida trasted
bilingual qualificotions: straight-forward speclolist supporn
and rallable assessmant o schod = and o l!|l'_"__.‘l-' 5 AOrss

the courtry

As a charity, we're committed to
re-investing in continuously
improving the support, resources and

qualifications we provide to schools,
colleges and learners.

wiecooukcharlty

With miore than 70 years expariance, we ore also amaonagst

the leading provaders In both England and Mortharn Ireland

By werking in close parinership with stokeholders ooross

OUr BCucation commuriiies; inciedin Ghools _.-II]-|..II__..Z'."-._

vales, were
ing the

ragicnal consortla, and Qualiflco

committad to playing o central rola in support
Welsh Govarnment's drive to ensure 'Woles hos

aducation systam thot 12 o sourca of nationol pride

Dur gqualifications are Internotionally recognised ond

carafully deslgned to give learmers on opportunity o show
1nd, and-can do - aquipning tham
tnding for the next stoge af thair
aducation, and

what they know, undear

wilth the skills ond unde

fives, inciuding gher ermployment

Wie're committed to relnvesting in continuously impr

qualifications, and as part ¢ of r.gualification devaelopment

e with O rangae of s
e leads o ensure they deveiop all

peciolists Including

Blts and gompslencias

Finc DUt mores Wy

Our team of more than 350 skilled
and knowledgeable individuols
are an hand to support schoaols
and colleges with the dellvery of
our qualifications.

Lintlke othar
we provide direct oc

owarding bodies

5 aond cenfresupparnt teoms -

Dur subjeot speciolists are all former

teachers/lecturers, and are therefora
parfectly ploced to provide proctical

oovige and guidance

INn Wales (1

We offer over 170 GCSE, AS, A level
and Vocational Qualifications

We awarded over

400,000

qualifications in 2021/22

%

Over 200 Exam and
MNon-Exam Assessment
Walk Throughs resources

Marked over
1,000,000 papers,

NEA and oral
examinations in 2021/22

Over 550 Blended
Learning Units - which
contain approximately
3,500 lessons

1,000

Knowledge Organisers
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Providing reassurance with
the return of examinations

valic and relic

con

Written by Elaine Carlile

ninations and for
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ing due to the pandemic.

CINNOUNGE

rEQUIrBments

iopted fon

FAF T ik ] e R T
learnars taking 5 and A level

examinations In summer 2022 n light of

this, we relea:

ol adaptations for

the mojority of our G
o

el qualitications in Juby 202

ansidered ecch qualibicatior
Individuclly and producad odaplatians
that warg appropriota for éach
respechve subject Thess included o

combBinotion of the following

mlining the Conlant thal was
subject o oss

SSmant, ansuring

Lo i et
Ry Qoroep

18 remained
»  Eeducing non-exominaticn
requiraments and ral irg the
npletad,

o hiow the

for exoample, reducing

o direst si IpEmESION reQuUirnsc

« Infroducad optionality oo
gither via o choice of unitsar a cholce

QEEmants

Liars withir courit

«  Provic |:I'|'=| Tvnnce informotion fo
ossassments whare other maasures
wara nol possible dus 1o the design
of the nssessment

Ciur main goal wos o ensura that

teachers and lecturars could effectively

plan their taaching ard masimise

larir R i je i i R A Ta T = g far =
learning, focusing on the &gy knowkedas

and skills within the gualitication

snacifications

1g adaptations that

earners (0 progress

e Flook cFre i L %
Cur first stap N devel

totions

a lclantify key

specitcation content thot was most

mportant for lBarmers prgression

d
510 strike an oppropsiate
i for the

s an

Ciur st iblect teams consult WIth sanlor

exarminear

algnce WaEn cooount

wuption learmers hod

gnauring helrsuccess wosnt hindarasd

at the naxt progression stap

ting with teqac

lecturers to gain thel

Fill

adapiations, we lounched g consultobion

wing the develapment of o

phosea which generoted more thon 1200

ponses from teac ancdiectur

ocross Waoles As o direct result of

their engooement and feeabock

we published cur subject spacilic guldes

and Information 1o o

sritres at the end of

July 2027, to enable school and college to
plan abead

Ahead of the outume term 202122,

we pubilishad laarnar friendly Infarmaticn

guidas. and FALS on our wabsite to roisa

wareness ond provide an ins

the s

ecific ospacts of the apy

wig weara Enking

mnce info

Wheare adoptations wearen't passible or perhaps

waran't going far encugh Interms of mitigoti

the disruption learriers hod foced, s

1dvance Information. The advance informatian

wias publisk

during the 2021/22 ocademic yeo

and indlGated aspects al tha content Hkely

sad toald lsarmars’ revisien

This provided cdditicnabsupoort for teachers arnd

lecturars in planning ray ESEONS Tor

aRMars as they prepa ssments

Ssurdnce

1ssUrance process S0 hat our examinatlons

ded valid and rellable

and ossessmeants prov
Additional checks
iy that alia

matarals reflectad the odap

outcomes for leormers

tEa intraduc O SR SEMant

Intormation ot we introgucac

enin 2019

The lost part of the package Invobved o new

pollcy from Cualflcations Wales, foausead an how
gualifications waould be groded. For the surmmar

U1

ganarou mplemearitend

oding policy v

[his policy allowed us o angure outcomes

Ware more ganerous than 2018 to accaunt for

Wa ara confidant that learmers hava b

es that are os gocurata andl fair

While wa cre still working towards pra-pendarnic
narmality in terms of ossassmants and grading

stondards, the faedbook we hive re

faflowing the summer serles h

iahlihis

chers, lecturars and learners org

extremely
proud of all they have achieved during the post

ocadermic vaar, and so they should be

Tkt sughiout the antire process, wa have

discoverad st how importont It st have

tingency plans and be able (0 guickly oo

dynamic situations. We have developed d i

150nd processes which we con
redy in the future if we encounter fostchanging

situatione again, Cur primory alm will always 1o

DVICHE O ToIr @XOmInaiion procass mor atl

learners acriss Woles




“rofessional Learning which Wi over 300 Profosioa L
informs, engages and inspires e ———

Our Professional Learning team creates, develops, and dellvers ar

programme of events to help teachers and lecturers lead their le

The team wark in partnership with Recent highlights to our thelr teaching Tor the benetit of Nia Jones
Professional Learning offer include:

Yaaolion Dros Ads GFyrmroeg ‘ Approoches o div

(CYDAG) ond other Welsh stokeholdérs Dromo and Fiim stud
to plan thae programme annuolly . Teaahing more difficull concepts

Thieir feedbock is olse Kay to the design n & level Sciences

ond content, responding to their nesds . Teaching grammear in English

[Bping reading reslllence in
Macdearn |:|,'||'|_-|__'!"| Ll

Approoches to developing

cognitive accaleration
Al contant 1z coaratully writhan,
designed. and deliverad by our
quallfication and subjest speclalists
PO Our range of Professional
CEIVE (] Learning courses and materials
mpanying  are delivered:
dings of

who hove o wealth o

expariance, Our atien

comprahensive pook

rmatarials (including
nline avents) with lats of practicol . vz online (bwilight sessions)
clossroom ideons and resources »  Full-day foce-to-foce

Vio olr website, where ottendees

con occess pra-recorced

Binars and Frofessional

Qur Professional Learning covers a
range of themes, including:

_Earning matarals

Prowdding voluable feedback an

Eaments o inform

planning and pre
ESMENS

Gupporting teachers/ecturers

aring learnets

ta prepara and plan for the
dalivery of new or amended

specification contant

Thematic pe axplonng

pedagog cpproochesand

up-skilling practitionars

300 fk-'_;\.,-’g::‘;i"‘]f_{_-_;; More than 8,000 Over 90% of attendees
run annually | everyyear | satisfied with their cours
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ghoping the
future of

education in
Wales

We create relevant, engaging and inclusive
qualifications that provide learners with @
platform for their development.

LEADERS OF TRUSTED BILINGUAL QUALIFICATIONS




Designing and delivering
gualifications fit for the

future in Wales

With work well underway on the development of a new curriculum for Wales, Alun McCarthy,
Assistant Director of Qualifications (GCSE/GCE), shares his views on WJEC's role in helping

to shape a suite of GCSE qualifications fit for the future.

Im the autumn of 2021 Cualitications

GCEEs for learmers In Wales.

Although wea ora not yet at the s

It's important that we update ou

Written by Alun McCarthy

and what our rale will ba gs we move
forword, to ensure thot gqualifications

for learmers oged 14916 10 Wolas raally

ara fit for the future

To be first awarded in 2027 this new
siite of qualificotions I2 balng designed

to support the delivery of Walas

naw curriculum, the biggest reform

of teashing and learning by Wil

Grnarnment thol we ve seen inmary
vaars. The last progromimea of GOSE
reform wos betwean 2014 ond 2016,

ond whiot we ore about 10 ses over the
coming years 1s a progromme of change
aoross 0 full range of qualifications

inciucing the addition of several new

GCSEs.

the future: The right chiolce for W

Wales published its report, 'Cuolified for

Viles
oLt 5II'I|I'|':'__| It= -'||':-| ISI0ONS &N 0 |“|'-II:FI-_' H

lgsues, iInciuding anew QEneEr 1Hen of

nge

¥ writing new specifications, wa balieve

r

stakehalders onwherawe are in the

process, whot wa are deing currantly

5h

Char tha post two years, y
working closeshy with the regulotor,
Cualiflications Wales, contributing to
their co-construction dpprogch to

Ihe design of the new qualifications

W, alang with many other stokeholders

neluding teachars aor
herve contributed to discussions on
the ovaroll princlples for the new

quaolificotons: along with detalks for

naeviduct subiest areas, Whot wa
bring to these discussians (s our

ad subjact knowladge and

Ramenl expariise

We understond thot Qunlifications
Wales plans to oonsult on proposals
during this autumn term. Within e first
few manths of 2023, we hope 1o than
hire the reguittony redguirements for
aach gualficotion so that we can Begin

our guahhcation development process,

“As we move forward in the design of new qualifications
to support the delivery of Wales’' new curriculum,
our role will be to ensure that these awards are fit

for the future.”

This is where the work ramps up for us as
an exam board, as we start to developa
new specification for each of the new GCSE
qualifications in the suite.

From setting up advisory growps for each gualification
which involve experts from a ronge of bockarounds

to consulting with a brocd ronga of stakeholdars, we will
continue Guaihications Waoles colloborotive and oo-
canatructive approocch in qualification developmeant,
This will ensura that we meat all regulaiory reguirements
whilst developing gualifications thot engage and Insgpira

learnersat the saome time as preparing them far the fulure

Fird Qo rmesre; winy B COLLK U T 2O N Oy 1Tt

Wa'll olso produce g rangs of sompleassessment motariols

[SAMs} for each qualifia

e undarestimoted. The

hon, tha importanca of which mustn't
a SAMs are vital toansure the first
cohart hos oocess o o ranga of moterials which exemplify
Sements will loak ik, Part

=0 Inciuda free guldonoe

whal the design of these new ass

of aur pregraomime of suppart will «
for teachers atong with Professional Learning events for eoch
gualification, so thot practitioners have the Informatlon thay

nead to teoch the new qualiflcaticons from 2025

hisis o huge progromime of work but one thot wa've

been gearing up to for many vears alregdy, Cuite simaly,
2) o L)

gualificotions for 14-16vaar-alds must chongs to reflect

the new currculum In Woles, For this transition to bec

suhcocess, thare must-bhe a claor relationship vaiEn the new
curriculum and the qualificoticns thot leorners [oke, hullding

Upon tmaching and learnirg wndertaken before Year 10

It b5 eruciol thaot the gualificotions commaond public confidence
and glive learners the best poszible opporiunities o progress

whatever their iIntended career path, in Wolas or beyand

Our ultimate goal is to develop a suite of
GCSE qualifications, available in both Welsh
and English, that are manageable, engaging,
and relevant.

We're looking forward tocontinuing our collaboraticn with
Cuolificotions Woles os we move through this nest acodeamio
year ana expacth well hove many more updatas 1or you o8 we
enter this crntical new phoss




Developing the new
Advanced Skills
Saccalaureate Wales

Throughout the qualification development

process, thesa two aroups hove ploved o vital

raxle in testing and refining our specification ang

R g e
OsSassmant

phiisa, The

of the adyisory groups are oll about challenging

ossumpiiens and testing ocur YIsSion, recopping

with stokeholdars on what the purpase of the

Qualification s, and tking o wide rangs of views

Into acoount

miatarials and will continue ta play an
Impartant rola os wa move cleser tothe dellvary

CORING BXErCISas and the formation

We will be davaloping o new suite of free

resources for both learners and teachers,

inclucding blended learning modules, and Courss
Companians. Further support will alsa be provided
through a comprehensive Professional Lecming
programme, with events and sessions plannasd

across Wales,

We are ingredibly proud of what we hove achieved
g0 far. ond |eok forward to engaging with teaohars

lecturars, and learners in thecoming months

We are delighted that our new qualification, the Advanced Skills Baccalaureate Wales, has
been approved this summer. It's an exciting and innovative qualification which will replace the
current Advanced Skills Challenge Certificate. It will be available to learners from September

2023 and be awarded for the first time in summer 2025.

The Advanced Skills Bocooloureote
Wales hos baen designed 1o give

laarnars the opportunity Lo explore

thinking. brooden ther understonding
of the waorld, encourage them o

participote in civic engagamant,

anil to considar their wellbeing ond

that of athers

Written by Dr Rachel Dodge  Forinstance os part of the
gualification's Global Community
Project, learners could choose ta

explore toplcs such as child poverty

or the recent conthict in Usroine and
Bagloriaeth Sgiliau will be able to form their own views
Cymru Uwch oround social justice The themes
Advanced Skills In the threa projects are wide and
Baccalaureate Wales oll sncompassing, so thera really is
somathing to inlerest every learnes

Find out mene: wiwwwisccoukedvatin all in the contaxt of the United Motlons

Sustoinable Development Gools

and the gools set out in the Fulure

Wallbeing of Genarations Wales Aot

[hiese skills are-easantial for thelr
futura, whethar that be progression 1o
highear education, the world of work

or appranticeships, and reflect tha

sklllsethos gemanstrated in the new

Curriculum for Wales

current topics of interest, develap their

Gaining insight to help us
design the best qualification

Curing the development procass of
any gualification, we adop! aniniens:s
stckeholder engagement strotagy

It W

Skilles

s no diffarent for the Advonced

wcalouraate Woles We begon

Our sEnping activity in autumm 2021
holding 14 workshops ottendad by
over 100 deleaates, Hoving o wids

reprasentation In thess DS WOs

kay to us, and wa wel

prochfloners, (eoc

Qnd evan parants pariocpating n

e Worksnops.

Learnars also played an essertiol mie
throughout obr development process

Wa welcomad 48 ieorners through
learnar focus groups, as well os running
anling guastionnalres for those that

couldn't ottend

Thevaluable feedoack we gainad from
thase scoping ootvities really halped

o shape our proposal and fed us o

ourcutling qualification design which

Wales

we submittad to Qualific

in Dctabar 2021 The workshops ols:
led 1o theastablishiment af two new
groups: our Qualificotion Development
Adhvigory Group, and our Learmer

Adviscry Group

Providing teachers and lecturers with
the support they need

There's still a lot mara to be dane batween now
and Saptember 2023 o support practitionars os

Lthey prepare 10 dallver the qualification




INspiring our nation's

vocational

Written by Sarah Harris

carners

With the new academic year firmly in motion, many of you at
schools and colleges across Wales will have now embarked
on teaching our new suite of Vocational Qualifications.

Dasignad Tor 14-16-vaar-alds, the Leve|

1 2 qualitications are parfectly suited
Lo learners who want o develop their

pracucal skills and knoy

e, whilst
sidying o quolification which is
robust ond of equol value to o GOSE
Forming part of o majar ratresh to our
current vooatonal gualifications,
which hove beanin ploce since 2074
the naw suite is made Lol nine

Ls,

Business, and Perfarming Arts

subjects, including Enginearing, Retall

What really sats the gualifications
Tpart Is the amount of hands-on
content that learners will have the

ppportunity o learn and discover

i0% of eoch qualifications

NS pracical, proye

significant controst to GESEs where
the focus s for maorean traditicna

taught content

With experientiol iearning at their
oo, the naw suite will encble
lgarners o strengthen their-skills and
understonding through srgaging with
real practical 1osks and activitlas

For example, Hospitality and Gatering

learnars will get to deslgn menus

quallfication s pssassaed through an
armpe

Qies I LHhe 8X0m

gxam, thasa will i nsatory
So f o learner stru
bt excels in thelr precticol learning

tha -"-l'-‘:!_;l'llil"':l will holonca out

This s key for learners whao don't
performwall Inan exam anyvirgnmant
Lt are otherwise very capable

It fesgans that finol hurdle far them,
snabling them to ochieva the arode
gnabling them o ochiewe B aroda

they deserva Parlorming Arts s the

only gxcepticon wheara lsarnars wil
nava the oppoartunity o ke part inon
external [ e bosad azsessimeanl

FaE =T |

a1y i _||:.' T CEW O fET

gualnication, we Doy throwgh
arigorous development
I

For eachsub |SCE, We horve

OCBES
st up
LI CICV S Y L T & up ol
grparienced proctitloners in the
i

field, schools, ond further educotior

[re

laarne

sadvancemeant 1o 0 college
. and

we hove glso consulted with learnars

anvirenment. insigng 1 everything

through aronline survesy.

Wa really waonted (o get thelr leedback
L [1N]

08 UEEM

on-what they found e

'-‘-'!'I-'I| wosnt ;'I-:-:'|'|-'|_‘:-'-
anc any borriers they had come

goross during helr studles

Of course, IUs Impartant that o
guatifications reflect changes In
Industry: the best protessional practice

angd the latest trends. We

ensura that our voocational lec

he opportunity toequip

thall the akilis and

We've also revamped our continuous

monitoring process; this means that
we're now in a stronger position to
pinpoint any changes that need to
be made to our qualifications.

All of which, is finely balonced against

ensuring changes are only made
when it's necessary. We understand
just how important it is for teachers
to have consistency and complete
confidence and familiarity with

their subject.

The development process hing beean o hugea

undertaking for everyone iInvolved, but it's been

wWOrth 1L I confidant that we ve gevaloped a
nawy sulte of qualitications ot which WJEC
and tha wider education community, can all be

Ineraedibly proud

Delivery i ooing [ be key, and we're here b

SLprat schools and colleg =y alepof tha
wiay Wiere hare to moke teaching of our nesw

voootionol qualifications as stroightiorword

15 possible

and our speciallst subject teams ara on band
to atfer heip and auidcnce We hove alreqdy
deliversd comprehensive subjedl support and
nfcrrmotion, incleding indsidual unit guidance
and are committad to daw fopirg a tawtbook for
every gualilication; although primarily far the

leqmear, these are redally going 1o halp ieochers)

1BCTUrErs In & arting subject delvary

Were contidant that w

=vE Credleaa

comprehensive suite of gqualiffcations that will

glve Wales' learners evary opporunity to regch

theelr patentiol

Thevoootionol education landscope continues
fo evolve, ond o5 Wales' leading exom boord we
are committed ta belng ot the Torelront of new
developmeants ond Innowvation. Thersare some

exciting new subect oreds and appartunities thot

rEw currcuium b support thamas they deliver

thelr wision for education in the futues,

Vs an exciling Ume o beinvalved in developing
QUOTICOtlons and as e new 1erm fngs in

WeTE Doking forward to working oo

hools, colleges and learners 10 ensure [heir
jeurney with us continuas ta.go from strangth-io

stranath Tor moany yaars to come

‘The vocational education landscape continues to
evolve, and as Wales' leading exam board we are
committed to being at the forefront of new developments
and innovation.’
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Sally Melhuish

20212022

Committed to creating diverse
and inclusive qualifications

At WUEC, we take diversity and inclusion very seriously. We have taken the first steps to
ensure our qualifications include content from a wide representation and choice in terms
of race, ethnicity, sex and gender.

Drama and Theatre English Language and

Literature

‘Feedback to date has
been wonderful, with many
teachers praising the range
of texts, and the inclusivity
they now offer.”

Wyn Jones
Draoma Subject Officer




WIEC ANNUAL REVIEW
HERE FOR YOU

SECTION (-

Working
together to
make a
difference

Open dialogue helps shape our thinking
and constructively challenges our approach
to our work.

LEADERS OF TRUSTED BILINGUAL QUALIFICATIONS
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-Ngaging with Gareth Pierce
our stakeholders Bursary scheme:

As an organisation, we engage and collaborate with a wide range of stakeholders from 8 u p D O r‘t | n g ed U OO’[ I O n t h r‘o U g h ’[ h e

across Wales and further afield. Open dialogue helps shape our thinking and constructively
challenges the way we work; from the development of new qualifications to changes in the

delivery of assessments. m e d | u m Of W@ | 8 h

We gnooge with severnl odvizory groups including our Walas Advisory Group

andl Heodtaachar Referances Groun, both of which provide invaluable fesdbook

and support In March 2022, we were incredibly proud to launch
the first WJEC bursary scheme in honour of our
former Chief Executive - Gareth Pierce.

The Wales Advisory Group provides an invaluable opportunity
to discuss policy issues with knowledgeable colleagues

from a range of backgrounds and perspectives. Given the
fast pace of educational reform in Wales, the Group is key

to gaining a better picture of the specific challenges facing
different parts of the community which | can then reflectin
our policy positions.

Dr Rachel Bowen, former Director of Policy and Public Affairs,
Colegou Cymru

As part of the development of thae new Advanced Skills Bacoalouraote Woles

qualification, our Development Advisory Group has enobled us 1o collote o range

b viwpoints fromowithin tha education sector ond industry that will ersure the
loreyity of the qualification

‘This new bursary is a small gesture
of thanks from WJEC for Gareth's
extraordinary influence and lasting
impact. He was a keen mathematician
and a strong advocate for learning

Membars raprésant o rangs of orgenisations including Bangor University,
Brunel Untversity, Coleg Cambrna, lungo Solutions and Enginesring Education

Sohems Walas

Iwas keen to get involved in the advisory group for this 3
qualification because it has an exciting emphasis on & through the medium of Welsh,
educational endeavours that have the potential to be and we feel the bursaryis a
transformative at the point that the young people are involved : reflection of his values

in it, as well as contributing to their futures. lan Morgan and beliefs.

Dr Anne Choppel, Head of Department for Education, Brunal University

Firvd Ut more: wisw wigc caukigarmthplercabursar
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Investing in
our people
and planet

We have as much responsibility to nurture
and facilitate growth and wellbeing to our
own people as to guarantee our future
generations a healthy planet to live in.

26




Investing in
our people

As an organisation, we are continuously looking for ways to improve, ensuring that we have
the right principles and practices in place. We want our people to feel volued and be part of
an organisation where they can grow and develop.

Elizubeth East

We gra delighted 1o hove beean awarded the "We invest in people” standard
ocoreditotion in Decamiar 2021

This is a fantastic achievement
for WJEC. It's great to be
externally recognised and to
be part of an organisation

that truly want to make
positive change!

W recalved prolse from Poul Deyoy, CED of Invastors in People

“We'd ke to congrotulote WUEC being ccoradited with "We Invest in peopla’. This is
o ramarkoble effort for any organisotion, ond ploces WJEG in fine company with o
host of prganisations that understond the volee of people”

The Invastors in People's fromawork will halp us improve performonceg and
reqiise our objectives through the managemeant and development of our peopls
Wik is underway for us 1o progress thraugh the fremework, which reflects aur

coammitmeant 1o supporting and |:||::'-."'_'il_'f|':il"|_j oL penple

A part of our Investars in Paople lournay, we have introduced d garias of interna
sohemes Lo Build, suppert ond, ossass our gulture of continuous Improverneant

andd growth

INVESTORS IN PECPLE”

We invest in people Standard
Rydym yn buddsoddi mewn pobl Safon

Committed to
sustainability

We are acutely aware of the effect our activities have on the environmeant and are committed

to reducing their impact.

Cwer the nst five years, we have made significant inronds into Improving our environmentol credentiols,
We hove purchased naw equipment and servicas 1o halp us reduce our carbon footprint. Thess hove
aither raduced our COL output or hove made positive contributions by purchasing from sustainoble
SOUNGES or suppliers

After the implementation of all our energy monitoring systems, we were able
to reduce our consumption:

(’ \ equivalent to olmost
21 4 O O O , { } 10,000 school
’ liters fountain refllls

+T1 30,475 kWh }68

~——of electricity equivalent

et il :
~—— lotheannual slectricity
consumption of over

150 secondary schools

litras of gos ——

Additionally, and since the VVE NOvVe reduced ovey

Introduction of hybrid working, out

energy consun ption has reduced

exponentially, and figures today are

much lower than pre-pandemic

Cur ability to support the affort tominimisa rising ( )

giobal temparatures issemething thot we feel we
could and should moke a positive contribution to.
A - CE=M\O/
in gas and over 50% in
We are currently working on o 10-year I . hy '
decarbonisation plon, which will reduce our elecC tr ICl I: ‘&" consuim I?-II t 1on

carban footprint even furthear
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