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Administration of Controlled Assessment for functional skills: 

English speaking, listening and communication at level 1 and level 2
Introduction 
Controlled assessment is a form of internal assessment in which control levels are set for each stage of the assessment process: task setting, task taking and task marking.

The document should be read in conjunction with the WJEC Guidance for Centres – Functional English: Speaking, listening and communication Levels 1 and 2.
Controlled assessment 
Where the Functional Skills qualification criteria allow for internal assessment, this must be undertaken through controlled assessment. At all levels, English speaking, listening and communication must be internally assessed. 

Regulations for controlled assessment are defined for three stages of assessment:

· Task setting 

· Task taking

· Task marking

For each stage the regulatory authorities have specified a certain level of control to ensure authenticity and reliability. Level and skill-specific regulations define the level of control that must operate for the three stages of assessment.

English speaking, listening and communication at levels 1 and 2

For English speaking, listening and communication there is one controlled assessment component which is modified and awarded as a single entity.

The controlled assessment at all levels will contain a number of tasks/sub-tasks, to ensure coverage of the skills standards.  

Time limits

English speaking, listening and communication at levels 1 and 2
Candidates will have a maximum of one hour to complete speaking, listening and communication at both levels 1 and 2. Extra time will be allowed to those candidates who qualify for it under the existing regulations. Candidates must provide an individual response for assessment.

Task Setting

WJEC-set controlled assessment tasks will be reviewed annually to ensure that they continue to set an appropriate challenge.
For speaking, listening and communication at levels 1 and 2, tasks must be selected from tasks provided by WJEC. Centres have the opportunity to contextualise some elements of the tasks to best-suit their centre-specific circumstances.

The following suggestions indicate the type of controlled assessment set and the level of contextualisation permitted.

WJEC task set: Discuss and report back on the advantages/disadvantages of a local or school based issue with which candidates have some familiarity.
Contextualisation permitted: centres may contextualise that generic task set to encompass real-life scenarios particular to their candidature/area. For example:

Contextualised Group Discussion – Level 1 / 2:

The learners are asked to read through the scenario (or have it read to them) and discuss options concerning the potential sale of school playing fields to a supermarket chain.  

A supermarket chain is interested in buying the field of a local secondary school to build a large store on the site. Local residents and school users have been asked for their views on this proposal. Discuss in groups the advantages and disadvantages of this proposal. The following headings can be used to structure the discussion:

· Advantages/Disadvantages for the school

· Advantages/Disadvantages for the learners
· Advantages/Disadvantages for the residents

· Conclusions 

Extension: Learners report back to the senior leadership team in a presentation as to the consensus of the group, the different points explored and the rationale for their recommendations.

Generic speaking, listening and communication tasks will be published on the WJEC secure website in April of each year and will be reviewed annually to ensure they continue to set an appropriate challenge. Centres must access the speaking, listening and communication tasks via the WJEC secure website using their user account. At this time, dates will also be released for the available windows of assessment; these will be four-week periods in November-December and April/May.

The way the generic speaking, listening and communication tasks have been contextualised in each teaching group should be outlined in Form FSE3 (this is in addition to the E3 outlining S&L activities for any GCSE classes) and must be submitted to the consultative moderator by 1 December each year.  It is the centre’s responsibility to download the FSE3 forms from the WJEC website (www.wjec.co.uk) and forward them to the speaking, listening and communication moderator.

Task Taking

For speaking, listening and communicating at levels 1 and 2, candidates are permitted up to five hours preparation time within the four-week assessment window for each series, in addition to the one hour to complete the controlled assessment tasks. The preparation must be undertaken under limited supervision. Research and/or preliminary notes will be permitted in the assessment session(s) although candidates may not use scripts in their assessed work.

Teacher support should be limited to explanation of the tasks, details of which should be recorded as part of the assessment. If teacher/tutor intervention is used, this should be noted and taken into consideration when the assessment is made.

The work of individual candidates may be informed by working with others in the preparatory stage, for example in discussion groups, but each candidate must provide responses sufficient to be assessed individually. 
At levels 1 and 2, candidates are required to complete two tasks within the speaking, listening and communication component. At level 1 this will be two discussions,  to ensure that both formal and informal discussions are assessed, selected from the tasks provided annually by WJEC; at level 2 this will be one discussion and one presentation selected from the tasks provided annually by WJEC.

At level 1, each discussion should last between two and five minutes, dependent upon the number of participants in the group and the ability of participants. At level 2, it is expected that an individual presentation will last between three and ten minutes, to include opportunities for questions to be asked. Group discussions could be longer, depending on the ability of the candidates and size of the group, but centres should allow between five and fifteen minutes at level 2.

Task Marking
After the completion of the assessment session, the work will be marked internally according to mark schemes/assessment criteria provided by WJEC. 

The moderation of speaking, listening and communication will occur at two levels:

(i) Centres are required to ensure that internal moderation has taken place before marks are finalised, so that standards applied are in line with those established on exemplar material, and so that a reliable overall rank order has been established within the centre.  Suitable methods of achieving this will depend on the individual centre's organisation and policy.  However, a sample of each teacher's candidates must be re-assessed by another teacher.

(ii)
Common training DVDs will be used in standardising centres’ assessment of speaking, listening and communication. All staff teaching Functional English must meet to discuss the training DVD, as an aid to task setting, assessment, and standardisation of marking.
If the Consultative Moderator has serious concerns after an advisory visit, the centre will receive a moderation visit in the same year.

Training:

The assessment of speaking, listening and communication will feature on the agenda of the annual round of INSET meetings held in the Autumn term. Reference will be made to exemplar material. A representative from each centre will be expected to attend each year’s meeting.
Speaking, Listening and Communication Advisory Visits:

Consultative Moderators will be appointed with responsibility for a group of centres. A programme of advisory visits will be arranged in the Autumn and Spring terms. These visits will cover:

i) centres selected randomly so that all centres are visited at least once every three years;

ii) centres where statistical analysis of marks across all components in the previous year’s assessments reveals an atypical profile for speaking, listening and communication;

iii) centres where the Consultative Moderator has concerns after an advisory visit in the previous year.

The emphasis of these visits will be on advice and guidance. 

The format for the visit will be agreed between the centre and the moderator, to include the following aspects:

i) discussion of marking standards, based an the assessment of a group of at least four students by a teacher/tutor (preferably the person responsible for the internal moderation) and the moderator);

ii) discussion of the content of the speaking, listening and communication component (for example, methods of recording and of internal moderation).

